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Details

Project Name Liveable Cassowary Coast Transport Project

Client Cassowary Coast Regional Council

Postal Address PO Box 887, Innisfail, QLD 4860

Street Address 70 Rankin Street, Innisfail, QLD 4860

Contact Jacqui Szafran, Community Planner

Phone 07 4030 2251

ABN 20 889 787 211

Methodology
This audit and report was completed by Conus Business Consultancy Services for the Liveable
Cassowary Coast Initiative. The project was jointly funded by the Building Rural Communities Fund
(Blueprint for the Bush) and the Cassowary Coast Regional Council.

The project began with an extensive audit of existing public and community based transport
resources in the southern half of the Cassowary Coast Region (south from, and including, El Arish).
An online survey was created and implemented which highlighted the community’s use of the
available resources as well as those areas where transport gaps exist. The survey was available to all
residents of the region as well as visitors to the region. Finally the audit and survey data were drawn
together to consider where improvements in the availability of transport options might be required
and to make a series of recommendations and suggestions as to how some of these outcomes might
be achieved.

A series of meetings with transport providers, local community groups, stakeholders and Council
representatives was undertaken over the course of the project.

The intention of the project was to help inform Council policy in the field of transport, to feed into
the Council’s integrated town planning process and to identify community needs to assist with any
future funding applications for additional transport resources.

Disclaimer: This report is supplied in good faith and reflects the knowledge, expertise and experience of the consultants
involved. In conducting the analysis in the report, Conus Business Consultancy Services has endeavoured to use the best
information available at the date of publication, including information supplied by the client. Unless stated otherwise,
Conus Business Consultancy Services does not warrant the accuracy of any forecast or prediction in the report. Although
Conus Business Consultancy Services exercises reasonable care when making forecasts and predictions, factors such as
future market behaviour are uncertain and cannot be forecast or predicted reliably.
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Executive Summary
The driver for the project (Section 1) was the Liveable Cassowary Coast 2020 Whole of Community
Plan identifying a need for a closer look at the transport resources available in the Cassowary Coast
and for there to be consideration given to ways that transport options could be improved. With this
in mind a project was instigated and funded to conduct a transport audit of all public and community
based transport within the southern part of the Cassowary Coast (identified throughout the report
as the “Region”). In addition a user survey would be conducted to identify issues and gaps within the
provision of transport services. The project would result in recommendations which might allow
Council and other agencies to improve provision.

The conduct of the project was governed by the stated aims of the report, which were:-

 To inform Council policy in the area of transport.
 To feed into Council’s planning process when considering transport needs.
 To assist with future funding applications by demonstrating areas of need in the Region.

A comprehensive transport audit was conducted (Section 2) during which resources available in the
following categories were identified and detailed:-

Transport Providers
Scheduled Bus (5) Cardwell and Mission Beach Taxi

Greyhound Australia
Premier Motor Services
Exemplar Coaches
Ingham Travel

School Bus (6) B and C Barnes
Calypso Coaches
Cardwell Bus and Coach
GTM Pty Ltd
NE and RM Hughes
Trans North

Charter Bus (8) B and C Barnes
Calypso Coaches
Cardwell Bus and Coach
Cassowary Coast Transport
Great Green Way Charters
Ingham Travel
NE and RM Hughes
Trans North

Taxi (2) Cardwell and Mission Beach Taxi
Cassowary Coast Transport

Hire Car (3) Sugarland Car Rentals
Network Car Hire
Cardwell and Mission Beach Taxi

Marine (2) Mission Beach Water Taxi
Hinchinbrook Ferries

Rail (1) Queensland Rail
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Transport Providers
Community Based (4) Jumbun HACC

Blue Care
Mission Beach Community Health Centre
Volunteer Provision

Air (1) GBR Helicopter Group

The audit demonstrated that the provision of transport services in such a widely dispersed rural and
remote community was a significant challenge. Although resources in some sectors, in particular
community based transport, were limited, in many others there were more available than readily
appreciated by the travelling public.

Analysis of the demographic data for the Region (Section 3) highlighted a number of issues that are
relevant when considering transport provision in the Region:-

 The Region has a slightly higher than average percentage of elderly. In particular this is
evident in the Cardwell area. Consideration needs to be given to the community based
transport needs of the elderly.

 The percentage of elderly in the Region is growing at a faster rate than in the State or
Nation. This will have significant implications in the coming years.

 A high percentage of car ownership in the Region enables the bulk of people to travel to
work in their own vehicle. 18% of workers either walk to work or work at home.

 Buses provided by employers (predominantly banana farms) are a significant transport
resource for many workers.

 The Region is remote and relatively disadvantaged. This has major implications for transport
provision. The disadvantaged nature of the Region would suggest a strong need for public
transport. However, the remoteness of much of the Region prohibits economic viability of
such provision.

 Internet use in the Region should allow for successful use of this resource in the future to
assist with the efficient dissemination of information and the coordination of transport
effort.

Running concurrently with the transport audit was an internet based user survey (Section 4). The
survey was promoted widely using community meetings, local media, internet presence and social
media marketing.

The target group for the survey were residents of the Region and long-stay (in excess of one month)
visitors to the Region. There were also a small number of respondents from inside and outside the
Cassowary Coast who frequently travelled in the Region. A small number of responses were received
from short term visitors to the Region. A total of 314 responses were received with 263 of these
coming from within the target group. This represented 3% of the target Regional population.

The resulting demographic split closely matched the Region’s, although Mission Beach was over-
represented. This over-representation was adjusted for by weighting responses according to the
Region’s demographics (where appropriate) or by restricting the total number of responses from
Mission Beach where this first approach was not feasible.
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The survey asked respondents about their current transport usage, identified gaps in transport
provision and gathered data on respondent’s understanding and knowledge about existing transport
provision. Results were considered as a Regional whole and also from the perspective of Regional
Centres and age groups where appropriate.

The survey clearly identified that the provision of transport to get people into the Regional Centre of
Tully was the most significant gap. Any measures taken to address this gap would go a long way to
solving much of the perceived transport problems.

A number of fact finding meetings were held with stakeholder groups throughout the Region and
their comments and suggestions were fed into the report process. Where issues raised in these
meetings were not identified within the survey they have been included in the report (Section 5) as
Other Issues Raised.

Following consideration of the demographic, audit and survey data a number of recommendations
were made (Section 6). The priority was to try and ensure that recommendations did not involve the
outlay of large expenditures. Much of the transport in the Region is provided by privately owned
commercial operators. However, the aim of this report was not to provide business advice and
suggestions to these businesses. Recommendations were therefore focussed on actions that can
reasonably be taken by the Council or community groups. The provision of public transport in such a
dispersed and regional area is always likely to be prohibitively expensive so the recommendations
made were such as to require only minimal expenditure for improvements in identified problem
areas.

These were grouped into six headings:-

 Provision of Information
 Behavioural Change
 Provision of Transport
 Policy Change
 Infrastructure
 Other

Within these broad headings there were three core recommendations made:-

1. The provision of information to the travelling public should be a priority goal. This is likely to
be most efficiently achieved by utilising existing and emerging technologies such as internet
and mobile communication resources.

2. Using Tully as a transport hub for the Region and focussing on transport into, and out of,
Tully will address the bulk of travel issues in the Region.

3. Encouraging more walking and cycling in Tully, using a combination of education and
behavioural change campaigns as well as improved infrastructure, would have transport and
health benefits.
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1 Background to the Project

1.1 The Liveable Cassowary Coast 2020 Whole of Community Plan
The following is from the Cassowary Coast Regional Council (CCRC) website.

“The Liveable Cassowary Coast Whole of Community Plan 2020 is Council’s response to the
aspirations of the people in the Cassowary Coast region, and it reflects the community’s
needs and priorities.

The 10-year plan was developed after an extensive community consultation process, whereby
community members came together to discuss what they saw as the major priorities for the
present and future wellbeing of their community.

The plan was a major factor in the Cassowary Coast Regional Council winning the Premier's
$750,000 Healthy Queensland Award.

The community plan identifies and sets out short, medium, and long-term objectives and
strategies.

Major community priorities have been grouped under four key focus areas for action:

 Strong Economic Development
 Green and Sustainable Environment
 Social and Cultural Wellbeing
 Community Leadership”

Within the “Social and Cultural Wellbeing” focus area, Theme 5 “Getting Around in the Tropics”,
Outcome 5.1, “A well connected community”, identified the need to develop a transport strategy.
This included a transport audit, identification of gaps and inefficiencies and an investigation of
medical transport options. This report is a result of that identified need.

1.2 Funding
At the end of 2010 CCRC approached Conus Business Consultancy Services to tender for completion
of the project as suggested by the Liveable Cassowary Coast 2020 Whole of Community Plan. In June
2011 a decision was made to restrict this proposal to the southern part of the Cassowary Coast
(south from El Arish to Cardwell); which we shall refer to in the report as the “Region”.

The Liveable Cassowary Coast applied for funding from the Queensland Government’s Blue Print for
the Bush program and was successful in receiving a $10,000 grant to complete a transport audit,
transport use survey and recommendations report. CCRC contributed a further $13,000 to the
project.

Having secured funding and acceptance of the tender a contract was signed in mid-July 2011 for
work to commence and the Report to be completed by the end of 2011.

1.3 Linkages to Other Plans
While considering the transport needs of the Region we have also referred to a number of other
Plans which contain sections relating to transport.
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1.3.1 Cassowary Coast Regional Council Economic Development Plan
The CCRC Economic Development Plan is “a dynamic framework has been created to guide
sustainable economic growth in the Cassowary Coast region”.1 It is planned as the first in a series of
five-year plans and will guide economic development in the region into 2016.

The Plan focuses on five “Economic Pillars:-

1. Marketing the Cassowary Coast Region
2. Building Partnerships
3. Workforce Development
4. Enabling Infrastructure
5. Planning for the Future

Transport related issues appear in two of these pillars.

Within the Plan’s “Pillar One” it proposes promoting the region’s transport connectivity as a
marketing theme.

Within “Pillar Four” the Plan talks of developing more sustainable transport modes. Specifically a
strategy of positively influencing the development of key regional transport infrastructure is
matched with a priority action of developing the Innisfail Transport Hub and integrating Council
owned transport assets to that end.

1.3.2 Far North Queensland Regional Plan 2009 – 2031
The Far North Queensland Regional Plan 2009-2031 is a document produced by the Queensland
Government, Department of Local Government and Planning in order to act as a “blueprint that will
manage…growth and guide development in the region over the next two decades.”2

Within the Plan the desired regional outcome for transport is defined as:-

“Communities are connected through an integrated transport system that promotes tourism,
public transport use, walking and cycling, provides safe, efficient and effective movement of
goods and people, and facilitates access to places and services.”

The Plan talks of objectives such as integrated and affordable transport systems and highly
connected transport networks.

While much of the Plan’s transport focus is on Cairns, it does outline a target of increasing trips by
cycle by 100% by 2012 within FNQ.

When discussing the Cassowary Coast the Plan highlights the need to encourage walking and cycling
in Tully and to promote self-containment within Mission Beach to limit the need for travel to Tully
and Innisfail.

1.3.3 Cassowary Coast Regional Council Corporate Plan 2009 – 2019
The Corporate Plan adopted by Council in 2009 “sets the direction for the Cassowary Coast
community and Cassowary Coast Regional Council's decision-making: working together to achieve
our vision for the region.”3

1 Reference; www.cassowarycoast.qld.gov.au/web/guest/economic-development-plan
2 Reference; www.dlgp.qld.gov.au/regional-planning/far-north-queensland.html
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The Plan identifies a number of strategies relevant to transport in the region. Specifically (with
relevant section references):-

“1.1 Provide community services and facilities.

1.1.11 Lobby relevant government agencies to improve public transport in the region.

1.1.12 Develop a regional bikeways and pathways strategy.

3.4 Develop the region as a transport hub.

3.4.1 Develop a region-wide transport strategy and infrastructure delivery plan that will
support sustainable economic growth.”

1.3.4 Cassowary Coast Community Plan 2011- 2021
The Cassowary Coast Community Plan 2011-2021 builds on the work done for the Liveable
Cassowary Coast 2020 Whole of Community Plan (see 1.1 above). At the time of writing the Plan was
in draft form with community comment being accepted until the end of November 2011. The Plan is
a State Government requirement and aims to “capture the community’s wishes and set a clear vision
for where we hope to be in 2020 (sic). The plan will shape decision-making in the region for the next
20 years, it will guide planning processes for Council based on shared visions and values, and it will
provide a strong footing for promoting the community’s priorities to all levels of government.”4

The Plan recognises “improving transport options to meet industry and community needs” as a
specific challenge faced within the area.

The Plan outlines a vision for the future where a “broad range of transport options linking key
locations within our region with each other and beyond support our community’s many needs.”
In part this vision is to be provided by:-

“Improved public transport
A program to develop local solutions to transport needs sees improved public transport options
providing the opportunity for all members of our community to access key locations within our region
and the regional centres of Cairns and Townsville.

A network connection
A network of linked, shared cycle and pedestrian friendly pathways for commuter and recreational
use with associated end of trip facilities provide linkages between our towns and villages.”

A defined target of the Plan is “an increase in public transport options available to the community”.

To ensure alignment with the Plans and Reports outlined above a series of meetings were conducted
with relevant Cassowary Coast Regional Council officers and Councillors.

3 Reference; www.cassowarycoast.qld.gov.au/web/guest/corporate-plan1
4 Reference; www.cassowarycoast.qld.gov.au/web/guest/liveable-cassowary-coast-whole-of-community-
program
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1.4 Aims of the Project
The aims of the project, as specified by the Liveable Cassowary Coast, were outlined in the three
main categories below:-

 To inform Council policy in the area of transport.
 To feed into Council’s planning process when considering transport needs.
 To assist with future funding applications by demonstrating areas of need in the Region.
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2 Transport Audit
During the second half of 2011 a comprehensive transport audit was conducted in the Region.
Resources that operated exclusively within the Region, linked the Region to other areas, or transited
the Region were considered. Included in the audit were all transport resources available to the
general public (generally privately owned) as well as community based transport.

The audit was conducted by face-to-face meetings, telephone and email exchanges and desktop
research. The main findings are outlined in the sections below. Transport provider data sheets are
attached as Appendix One.

2.1 Bus
There are a number of bus operators active in the Region ranging from long distance coach services
to school buses and charter buses.

2.1.1 Scheduled Bus

Cardwell and Mission Beach Taxi
As well as running the taxi services in Mission Beach and Cardwell (see 2.2 below) the company has
bought a 25 seater vehicle to use as a bus in the Mission Beach area.

The plan is to run on Fri/Sat/Sun evenings a Bingil Bay – Mission Beach – South Mission Beach
shuttle service with the possibility of also extending to Cardwell, Tully and El Arish at the start and
end of each evening. They are thinking of a start to the service around 6pm, then some runs into
South Mission Beach from Mission Beach during the evening, with a return later at night. However,
they are keen to ensure that they do not simply remove business from their taxis.

At the time of writing this report the company were trying to recruit a driver to operate this service.
The hope is that the service will be operational by the Christmas/New Year 2011 period.

Greyhound Australia and Premier Motor Services
Greyhound operates long distance bus services all over Australia. Services cover 1100 destinations
and run 365 days a year.

Premier Motor Services operate long distance bus services along the east coast of Australia and
operate seven days a week.

There are a total of five services per day that transit the Region via Cardwell, Tully, Mission Beach
and El Arish. Greyhound operates four services and Premier Motor Services one.

Table 2.1.1a
Long Distance
Bus timetable
Northbound Greyhound Greyhound Greyhound Premier Greyhound
Townsville 00:35 07:15 12:00 13:50 14:20
Cardwell 03:00 10:00 14:45 16:25 17:05
Tully 03:35 10:30 15:15 17:00 17:35
Mission Beach 03:55 10:55 15:40 17:20 18:00
El Arish* 04:10 11:10 15:55 17:40 18:15
Cairns 06:05 13:00 17:50 19:30 20:00
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Table 2.1.1a
Long Distance
Bus timetable
Southbound Greyhound Premier Greyhound Greyhound Greyhound
Cairns 00:25 07:25 07:45 13:00 19:00
El Arish* 01:50 09:05 09:30 - 20:35
Mission Beach - 09:25 10:00 15:10 20:55
Tully 02:05 09:50 10:25 15:40 21:25
Cardwell 02:40 10:55 10:55 16:10 21:55
Townsville 05:35 13:20 13:45 19:00 00:35
*El Arish stops are only on request

These services are predominantly used by backpackers (although the transport survey suggests
some reasonable use by residents for travel to Cairns or Townsville; see 4.3.6 below). The timetables
allow for travel from the Region to get to Cairns and back in a day (although with only the afternoon
in Cairns, unless leaving the Region in the early hours of the morning). Travel to and from Townsville
in a day from the Region is feasible only by leaving in the very early hours of the morning.

Standard fares from Tully are around $40 (Greyhound) and $26 (Premier) to Cairns; $55 (Greyhound)
and $30 (Premier) to Townsville.

Exemplar Coaches
Exemplar Coaches are a Cairns based business that recently began running the Mission Beach to
Cairns Airport shuttle service.

The shuttle timetable is as below:-

Table 2.1.1b
Exemplar MB to CNS shuttle
Southbound
Cairns Airport 05:00 13:30
Cairns City 05:15 13:45
Mission Beach 07:30 16:00
Northbound
Mission Beach 08:00 16:30
Cairns City 10:15 18:45
Cairns Airport 10:45 19:00

They use a selection of their vehicles (depending on numbers) ranging from a 7 seater people mover
to a 20 seater coach. The company is running an “on demand” rather than scheduled service with
booking being taken through the Mission Beach Information Station. Cost is $52 from Mission Beach
to Cairns.  Pick-ups and drop-offs at private premises are not permitted.

The company is looking to expand the service in the future if demand dictates.

Ingham Travel
Ingham Travel provides a scheduled service from Ingham to Cardwell twice daily.

Departures are from Ingham at 09:00 and 13:00, returning from Cardwell at 11:00 and 15:30. The
afternoon service extends as far north as Kennedy.
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Although these services operate as passenger buses (using 14 seater vehicles) their main function is
as a freight transfer service.

Ingham Travel also provides charter bus services in the Region (see 2.1.3 below).

2.1.2 School Bus
There are six school bus operators within the Region. Where school bus services are provided for
children to State schools under licence from the Department of Transport and Main Roads there is
the option of use by the general public. This option is at the discretion of the operator and is only
permitted when spare capacity exists after all eligible children are accommodated. Knowledge of this
option varies within the community and different operators have different policies regarding it. In
general it is not a service that is either well publicised or well utilised in the Region (for details on
survey results regarding School Bus use see 4.3.2 and 4.3.5 below).

B and C Barnes
Barry and Cindy Barnes own and operate two 57 seat buses. One operates as a school bus taking
children from the North Davidson Road area into Tully to the State, High School and St Clares. This
bus is also chartered to the schools for school trips which is a significant part of the business.

Their other (non-air conditioned) bus is chartered to a banana farm in the Tully area to take banana
workers to and from work (see 2.1.3 below).

The Barnes have noticed a significant reduction in the number of children utilising their bus
following TC Yasi. Prior to the cyclone they would transport approximately 42 children a day;
following TC Yasi that number has fallen to 18.

Calypso Coaches
As well as providing charter bus services (see 2.1.3 below) Calypso also operates a school bus run to
Good Counsel in Innisfail from the Region. The service leaves Mission Beach at 07:15 then Tully at
07:40 and El Arish at 07:50. This service is provided by two coaches (57 and 53 seaters), one of which
stops in El Arish. This is provided on a fare paying basis with the parents receiving subsidy through
the Non-Government School Transport Assistance Scheme. Seats are available to the public (Mission
Beach to Innisfail return is $24).

Calypso also provides a 24 or 32 seater into Tully (St. Clares) each school day. This service departs
Mission Beach at 07:30, returns from Tully at 08:35 (usually empty), departs Mission Beach again at
14:00 (usually empty) and returns from Tully after school. This service is also available for public use.

Cardwell Bus and Coach
Cardwell Bus and Coach run 10 school buses servicing Cardwell State School, Tully State High School,
and Lower Tully State School from the Cardwell, Lower Tully and Syndicate Road areas. Buses range
from 24 to 57 seaters. None of the buses have wheelchair access. The company states that they do
not get adults using the school run; this service is at the discretion of the driver but is not something
they have done.

Buses can be chartered, both by schools and privately, for use between Townsville and Cairns
outside of school hours (see 2.1.3 below).
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GTM Pty Ltd
GTM run one 49 seater bus (non-wheelchair accessible) which picks up children in the East Feluga
and Feluga areas and takes them to Feluga School and the three Tully schools.

On average they would have 30 children on the bus. Others very rarely use the bus (in conversation
GTM said that they had had “one person once”). They do not hire out the bus for any other
purposes.

NE and RM Hughes
Noel and Sara Hughes run the business which provides bus transport for students in the Jumbun,
Murrigal, Bilyana and Murray Upper area to the Murray River Upper State School and Tully State
High School.

They operate three buses (61, 35 and 23 seaters). The 61 seater was fitted out as wheelchair
accessible with a Blueprint for the Bush grant a few years ago and they believe this is the only large
bus which has this facility in the Tully area.

The bus to Tully is available to the adults in Jumbun ($8 each way) but it appears that only a very
small number use the option. Instead many people pay $80/90 for a taxi into Tully.

The two smaller buses act as feeders into the Tully State High School bus first and then as transport
to the Murray River Upper State School on the return.

Outside of school hours there is some availability to charter the buses (see 2.1.3 below).

Trans North
Trans North is a large regional bus operator. Their main depot is in Innisfail although they have a
Mission Beach base and a small fleet in El Arish. They also operate a base in Ingham.

In Mission Beach they have seven 61 seaters and two 35 seaters buses. In El Arish they operate two
24 seater buses. All the buses are involved with school runs on school days from 7-9am and 2:30-
4:30pm to schools in Mission Beach, Tully, Feluga and El Arish. Outside of these times the buses are
available for charter (see 2.1.3 below).

Trans North state that use of school buses by adults in the Region is very limited (although much
more frequent in the Innisfail area) and that this is not a service that they actively advertise or
promote.

School Bus runs operated:-

 El Arish – El Arish State School & Tully State High School
 North Mission Beach – Mission Beach State School
 South Mission Beach – Mission Beach State School
 MARCS Park – Merryburn – Tully State High School – Tully State School
 South Mission Beach – Tully State High School
 Bingil Bay – Mission Beach State School
 Old Tully Road – Tully State High School – Tully State School – Feluga State School
 Bingil Bay – North Mission Beach – Tully State High School
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 Carmoo – Mission Beach State School
 Granadilla Road – El Arish State School
 Wongaling Beach – Tully State High School

In total for the Region there are 29 school buses with a total seat capacity of approximately 1300.
Whilst all these buses are normally in use during school days between the hours of 7am and 9am
and then again between 2pm and 4pm the bulk of them are unused outside of these times, at
weekends and school holidays.

2.1.3 Charter Bus

B and C Barnes
The company operate two 57 seater buses, one of which is air-conditioned. The non-air-conditioned
bus is chartered to a banana farmer in the Tully area for the transport of workers.

The school bus is available for charter and is used extensively by the Tully State School and St Clares
for trips to swimming, Tully State High School, sporting activities etc.

Calypso Coaches
Calypso Coaches operate a fleet of 10 vehicles ranging from 8 to 59 seaters. They also have a sister
company, Tropic Adventurer, which provides luxury coach tours in Far North Queensland.

All their vehicles are available for charter.

The company provides, on a charter basis, two coaches a day to bring clients for Raging Thunder
white water rafting from Cairns to Tully and the Tully Gorge. There are often vacant seats on these
services and the company is looking into the feasibility of offering a basic service (one pick-up in
Cairns and one drop-off in Tully) on these coaches. There is the possibility to link this with a transfer
service from Tully to Mission Beach.

Cardwell Bus and Coach
Cardwell Bus and Coach operate 10 buses ranging in size from 24 to 57 seats. None of these are
wheelchair accessible. The buses are used as school transport (see 2.1.2 above) but, outside of the
hours required for that service, they are available for charter.

The company also runs a fortnightly service from Cardwell to Ingham for pensioners who wish to go
shopping. The service leaves in the morning after the school run is complete and returns after lunch
so as to be ready for the afternoon school run. The company advises that this service is usually used
by between 6 and 12 people.

Cassowary Coast Transport (formerly Tully Taxis)
Cassowary Coast Transport operates two charter buses (as well as taxis in Tully see 2.2 below). One
is a 13 seater and the other a 10 seater (the smaller vehicle is wheelchair accessible).

Although the vehicles are available for charter between Cairns and Townsville the company advises
that the vast bulk of their business comes from the Tully region. Charter trips to local sites of interest
such as Paronella Park and Alligators Nest are common.
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Great Green Way Charters
Great Green Way Charters operates a single 10 seater mini-bus out of Tully. The vehicle does not
have wheelchair access. The owner/operator stated that she is looking at the feasibility of
purchasing another vehicle.

The service offered is strictly on a chartered basis and use varies from trips from Tully to Mission
Beach (approx. $50 one way) to guided tours around the area. Longer trips to Cairns are also
available (approx. $250 one way).

The company advises that their main client base is backpackers based in Tully who have few
transport options to get out and about to see the area and to get into Mission Beach for evenings.

Ingham Travel
Although from outside the Region, being based in Ingham, Ingham Travel regularly travel into the
Region and are frequent service providers particularly in the area around Cardwell.

They operate 10 vehicles (the largest being a 21 seater bus) all of which are available for charter as
far north as Mission Beach.

As well as providing a scheduled service between Ingham and Cardwell (see 2.1.1 above) they also
service walkers on the Thorsborne Trail on Hinchinbrook Island by providing transfers to the
Hinchinbrook ferry (see 2.4 below).

NE and RM Hughes
The buses that the company operates as school buses (see 2.1.2 above) in the Jumbun, Murrigal,
Bilyana and Murray Upper area are available for charter outside of school hours.

Trans North
The fleet of school buses that Trans North operate out of Mission Beach and El Arish (see 2.1.2
above) are available for charter outside of the hours they are required for the school services. In
addition the smaller buses are available for hire (without driver) where appropriate.

Whilst there are a significant number of buses available for charter in the Region, the vast bulk of
these are involved in school runs.

Table 2.1
Buses Number of buses School Bus Scheduled Service Charter
B and C Barnes 2   
Calypso 10   
Cardwell Bus and
Coach

10   

Cardwell/Mission
Beach Taxi*

1   

Cassowary Coast
Transport

2   

Exemplar n/a   
Great Green Way 1   
Greyhound n/a   
GTM 1   
Ingham Travel 10   
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Table 2.1
Buses Number of buses School Bus Scheduled Service Charter
NE and RM Hughes 3   
Premier n/a   
*service not yet running

2.2 Taxi
There are two taxi companies operating in the Region with a total of five vehicles.

Cardwell and Mission Beach Taxi
In Cardwell there is a single 9 seater (wheelchair accessible) taxi operating.

In Mission Beach there is an 8 seater (wheelchair accessible) and an 11 seater (not wheelchair
accessible) available.

During the audit process we were informed that Cardwell and Mission Beach Taxis had purchased a
25 seater bus to operate on a shuttle basis from Cardwell to Mission Beach (see 2.1.3 above). At the
time of writing those plans are on hold awaiting recruitment of a driver.

The company also has two small cars available for hire (see 2.3 below).

Cassowary Coast Transport (formerly Tully Taxis)
Cassowary Coast Transport operates in the Tully area with two taxis. One is a standard car, the other
a 10 seater taxi-bus which is wheelchair accessible. In discussion with the company we were told
that they believe there would be sufficient demand for an additional taxi licence in the area to take
the total number to three.

Cassowary Coast Transport also operates two charter buses (see 2.1.3 above).

2.3 Hire Car
There are three hire car operators in the Region.

Sugarland Car Rentals
Sugarland operate from offices in Cairns and Mission Beach.  They are owned by a Cairns based
couple. Total vehicles number some 115 although the 8 seater Taragos, UTEs and trucks are not
available at the Mission Beach depot.

One-way rentals between Cairns and Mission Beach are permitted. According to Sugarland, this
option is often used by Mission Beach locals as an alternative to driving their own car to Cairns
airport (survey data supports this although use would appear limited; see 4.3.6 below). The Cairns
office provides free pick-up and drop-off to the Cairns airport when required.

Due to a lack of staff and the distance, Sugarland does not offer a service into Tully.

Network Car Hire
Network is a small hire car firm operating in the Cardwell area. They have just two vehicles (some
others were lost in TC Yasi) having just purchased a new Toyota Tarago.

Hires are generally in the Cairns to Townsville area but all hires must start and end in Cardwell.
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Cardwell and Mission Beach Taxi
As well as operating the taxi service in Cardwell and Mission Beach (see 2.2 above) this company also
has two small vehicles available for hire. They are normally used between Ingham and Mission Beach
and have limited kilometres available.

There are no hire car operators providing a service into Tully and no service exists for hire between
Townsville and the Region.

2.4 Marine

Mission Beach Water Taxi
The water taxi is a single vessel (Island Spirit) which is in survey for 24+2 pax. It runs between
Wongaling Beach and Dunk Island.

Prior to the closure of Dunk Island Resort following TC Yasi the service was running on a daily basis
(weather dependent) to the timetable below:-

Table 2.4
MB Water Taxi old timetable Depart Mission Beach daily Depart Dunk Island daily

08:30 09:00
09:30 10:00
11:00 12:00
12:30 14:00
14:30 15:30
16:00 16:30

Since February 2011 the service has been severely restricted as access to Dunk Island was impossible
for some time. However, now that some of the walking tracks have been reopened on Dunk Island
they are once again running services to the island.

The current service consists of three or four return services a day on Monday, Wednesday and Friday
(dependent upon weather and numbers). In addition they are also providing a three hour round-the-
island tour from 12:30 on those days.

The vessel is available for charter and is often used by owners of the private houses on East Bedarra
Island. As many of these houses return to use over the coming months the company expects to see
increased charter use.

Hinchinbrook Ferries
Since TC Yasi in February Port Hinchinbrook has not been operational. The ferry business to
Hinchinbrook Island is now running but all enquiries are being handled by the Cardwell Rainforest
and Reef Visitor Information Centre.

The ferry currently runs daily (and is expected to continue to do so throughout the year if numbers
permit) from Port Hinchinbrook at 08:30, returning from Hinchinbrook Island at 10:30. This service is
used exclusively by walkers on the Thorsborne Trail.

In addition they are also running a day trip to Hinchinbrook and Garden Islands on Wednesday and
Sunday at 11:00 (numbers permitting).
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2.5 Rail
Queensland Rail operates two train services that pass through the Region. The Sunlander and the Tilt
Train both operate between Brisbane and Cairns with stops in Cardwell, Tully and then Innisfail and
Cairns.

Table 2.5
Train
Timetable

Mon Tue Weds Thurs Fri Sat Sun

Northbound Sunlander Tilt Sunlander Tilt* Sunlander Tilt
Townsville -
Cardwell 11:35 14:40 11:35 14:40 15:05 14:40 -
Tully 13:00 15:30 13:00 15:30 16:00 15:30 -
Innisfail 14:10 16:30 14:10 16:30 17:10 16:30 -
Cairns 16:15 18:20 16:15 18:20 19:15 18:20 -

Southbound Sunlander Tilt Sunlander Tilt* Sunlander Tilt
Cairns - 09:15 09:15 09:15 09:15 09:15 09:15
Innisfail - 11:05 11:05 11:05 11:05 11:05 11:05
Tully - 12:20 12:05 12:20 12:05 12:20 12:05
Cardwell - 13:10 12:50 13:10 12:50 13:10 12:50
Townsville -
*These services were reintroduced in September 2011 and will be running until late January 2012.

The timetable above makes a few points clear:-

 It is not possible to take a train north to Cairns from the Region and return on the same day.
 When travelling south from Cairns it is possible to spend just 3 hours in Tully, or ninety

minutes in Cardwell, before a return train departs on the same day (Tues, Thurs and Sat).
 All arrivals into Cairns are late afternoon or early evening.
 All departures from Cairns are at 09:15.
 The journey between Cardwell and Cairns takes between 3:35 and 4:40 hours.
 The journey between Tully and Cairns takes between 2:50 and 3:15 hours.

Costs for the trains vary from $66 (Tilt Train; Cardwell to Cairns) to $37.40 (Sunlander; Tully to
Cairns).

At present there is no connecting transfer service to and from the train station at Tully. However, in
conversation with Queensland Rail during September 2011 there was some indication of the
possibility of a linkage with a private bus operator to run a service to and from Mission Beach and
Tully CBD to connect with trains.

In discussion with community groups it is clear that many people in the community are not even
aware of the existence of a rail service to Cairns and those that are aware often grossly overestimate
the cost involved. The reality that same-day return travel to Cairns is impossible should not cloud the
fact that many people in the Region travel to Cairns and often stay overnight. Using the train for
these overnight trips could be a realistic option, particularly if a transfer service to the station were
available.
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2.6 Community Based
The availability of community based transport in the Region is limited.

Jumbun HACC
Jumbun HACC operates a single 11 seater Transit van for Home and Community Care clients in the
Jumbun Aboriginal community. This vehicle is wheelchair accessible.

At the time of writing this report an additional 11 seater vehicle was on order but is not expected to
arrive until December.

Blue Care
Based in Tully, Blue Care has two vehicles available; a 13 seater mini-bus and a 7 seater people
mover.

These are available for services in the Tully, El Arish, Mission Beach and Cardwell areas. Use includes
taking clients to the Respite Centre in Tully as well as shopping trips where possible.

Mission Beach Community Health Centre
The health centre has a small car available. However, use is restricted in that only Indigenous health
workers are permitted to pick-up Indigenous patients in the vehicle (i.e. a non-Indigenous health
worker cannot use the vehicle to pick-up either Indigenous or non-Indigenous patients).

Casual Volunteer Provision
Anecdotal evidence suggests that throughout the Region there are a number of informal
arrangements in place for volunteers to provide transport to the elderly and infirm. These services
often are to doctors or shopping in the Region but may also include trips to Cairns or Ingham.

Being informal and uncoordinated means that specific information is impossible to provide but in
conversation with many in the Region it is clear that this is a significant resource.

2.7 Air
Options for flying into the Region are limited.

The airstrip at Dunk Island has been used in the past only for chartered transfers (via Hinterland
Aviation from Cairns) to Dunk and Bedarra Island. With both resorts currently closed there are no
flights to the airstrip.

GBR Helicopter Group in Cairns advertises as being able to provide transfers to Dunk and Bedarra
Island and they inform us that the helipad on Bedarra is currently functioning. Transfers to other
destinations within the Region depend upon there being a suitable landing site available. GBR
Helicopters have previously used the helipad at The Elandra in South Mission Beach. The company
informed us that transfer into or out of the Region were very infrequent.

The high cost involved in both airplane and helicopter services into the Region make this a little used
resource and that is unlikely to change in the future.
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3 Regional Demographics and Transport Implications5

For the sake of this report the term “Region” shall apply to the southern half of the Cassowary Coast
(south from, and including, El Arish) which comprises the Postal Code areas of 4849 (Cardwell and
surrounds), 4816 (Kennedy), 4852 (Mission Beach and surrounds), 4854 (Tully, Tully and Hull Heads,
Murray Upper, Feluga and surrounds) and 4855 (El Arish).

Within this report we have separated the Region into three principal Regional Centres, these are:-

Table 3
Regional Centre make-up
Tully Tully

Tully Heads
Hull Heads
Feluga
Euramo
Murray Upper

Mission Beach Mission Beach (all villages)
El Arish

Cardwell Cardwell
Kennedy

3.1 Ageing Population
In general the aged are more reliant upon public and community based transport than other
demographic groups. In particular the over 65’s tend to be heavy users of community based
transport resources as many have mobility restrictions and limited access to their own transport.
Table 3.1a details the Cassowary Coast’s population by age for the years 2005 to 2010 (data for the
years between Census is not available for the Region). Table 3.1b compares the Region and
Cassowary Coast’s 2006 Census data with that of Queensland and Australia as a whole.

Table 3.1a
Cassowary Coast’s Population by
Age 2005 2006 2007 2008 2009 2010

Estimated resident population 30145 29642 30005 30458 30992 31291
Region 11404
Population by Age Group
0 to 14 years % 21.5 21.2 20.5 19.9 19.5 19.2
15 to 24 years % 11.1 11.4 11.7 11.9 12.1 12.1
25 to 34 years % 11.0 10.7 10.6 10.5 10.6 10.8
35 to 44 years % 14.8 14.5 14.4 14.2 13.8 13.5
45 to 54 years % 15.6 15.8 15.9 15.9 15.9 15.8
55 to 64 years % 12.0 12.1 12.4 12.7 12.9 13.1
65 to 74 years % 8.1 8.2 8.5 8.6 8.9 9.2
75 to 84 years % 4.6 4.7 4.8 4.9 4.8 4.8
85+ years % 1.2 1.3 1.3 1.3 1.4 1.5

5 All demographic data has been sourced from the ABS unless specified otherwise. The most recent ‘National
Regional Profile’ ABS statistics available for the Cassowary Coast region were released in November 2011. The
results from the 2011 Census were unavailable at the time of authoring this report. Results from the 2006
Census have been included in the analysis.
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Table 3.1a
Cassowary Coast’s Population by
Age 2005 2006 2007 2008 2009 2010

Total over 65 years % 13.9 14.2 14.6 14.8 15.1 15.5

Table 3.1b
2006 Comparison Region Cassowary Coast Queensland Australia
Population aged 65 and over % 13.4 14.2 12.0 13.0

It is clear from the data above that the Region is home to a higher than average proportion of over
65 year olds when compared to Queensland and Australia; although not as high a percentage as for
the Cassowary Coast as a whole. In addition, the percentage trend of older community members
within the Cassowary Coast appears to be rising significantly faster than the trends in Queensland
and Australia. It is reasonable to assume that the trend is increasing at this faster rate in the Region.

Considering the data in more detail however demonstrates that the high percentage of over 65 year
olds in the Region is due, in very large part, to high densities in both Cardwell (18.8%) and El Arish
(18.3%). In particular, the addition of some 110 additional over 65’s in the Cardwell population
skewed the entire Region’s over 65 year old percentage from 12.5% (lower than the national
average) to 13.4% (higher than the national average) in 2006.

Community transport in particular must therefore take into account the increasing need for
transportation for a growing base of over 65 year olds with special regard to Cardwell and, to a
lesser extent, the smaller township of El Arish.

3.2 Remoteness
The Cassowary Coast covers a large area comprising world heritage rainforests, coastal communities
with secluded beaches, offshore islands and extensive agricultural land given over to the production
of sugar cane and bananas.  The Cassowary Coast is approximately 4,700 square kilometres in size
and is home to more than 30,000 people. The primary regional centres are Innisfail and Tully
(previously the bases for the old Johnstone and Cardwell Shires which were amalgamated in 2008)
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with other southern major population centres being El Arish, Mission Beach, Tully/Hull Heads, and
Cardwell.

Two measures of remoteness are used by the ABS. The first considers the remoteness of a locality
from the nearest town6. Table 3.2a details this measure for the Cassowary Coast and the Region7

and compares it to the statistics for Queensland and Australia.

Table 3.2a
2006 Remoteness Region Cassowary Coast Queensland Australia

Proportion of population by
remoteness area
Major Cities % 0.0 0.0 60.0 68.6
Inner Regional % 0.0 0.0 21.8 19.7
Outer Regional % 62.5 87.1 15.0 9.4
Remote % 37.5 12.9 2.0 1.5
Very Remote % 0.0 0.0 1.2 0.8

Most of the approximately 11,000 people in the Region are located in what the ABS describes as
‘Outer Regional’ with over a third located in “Remote” areas.

Due to the fact that no major town or city is located within the Cassowary Coast, 0% of the
population live in either a ‘Major City’ or ‘Inner Regional’ area. With over 60% of the Region’s

6 The Remoteness Structure of the Australian Standard Geographical Classification provides a standard
geographical structure describing Australia in terms of a measurement of remoteness or distance from
services. The Remoteness Structure is based upon the Accessibility/Remoteness Index of Australia (ARIA). ARIA
measures the remoteness of a point based on the road distances to the nearest town (service centre) in each
of five population size classes. The basic premises of ARIA are that there are more services available in larger
towns than small towns and that remoteness is a factor of the relative distance one must travel to access a full
range of services. Source: ABS.
7 Data for the Region is not explicitly available so we have used data for the old Cardwell Shire which is the
most closely aligned, although it does not include El Arish and the northern villages of Mission Beach which
previously fell within the old Johnstone Shire.
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population found in “Outer Regional” areas this would suggest that any public transport system
serving the main population centres of Tully, Mission Beach and Cardwell would benefit the
majority. However, a high 37.5% of the population reside in “Remote” areas where a realistic
provision of regular public transport would almost certainly be prohibitively expensive.

The second ABS measure of remoteness is concerned with categorising people as living in either
rural or urban areas within their state. The following classifications are used:-

 Major Urban - population of 100,000 or more.
 Other Urban - population from 1,000 to 99,999.
 Bounded Locality - population from 200 to 999.
 Rural Balance - the remainder of the state or territory.

Comparing the Cassowary Coast and the Region with the rest of Queensland and Australia further
highlights the rural nature of the area and the challenges faced by transport providers.

Table 3.2b 2006 Urban v
Rural Region Cassowary Coast Queensland Australia
Proportion of population by
section  of state
Major Urban % 0.0 0.0 64.0 66.6
Other Urban % 49.3 46.6 21.4 21.6
Bounded Locality % 12.0 19.7 2.6 2.5
Rural Balance % 38.7 33.7 12.0 9.4

Almost 40% of the Region’s population are considered to live outside any urban footprint containing
200 or more residents. The transport implications of this are huge as no sustainable public or
community transport model could realistically hope to service every individual in such a rural area.
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3.3 Indigenous Population
The Region’s population consisted 7.6% of indigenous people in 2006 compared to only 3.5% in
Queensland and 2.5% in Australia as a whole. Any transport model must therefore consider any
unique indigenous requirements and best practice communication methods.

3.4 Vehicle Ownership and Use
Any transport system must take into account vehicle ownership and methods of transport for
reaching places of employment. Looking at statistics for the Cassowary Coast and Region; table 3.4
details vehicle ownership and methods of travel to work as captured by the 2006 Census.

Table 3.4
2006 Transport % of vehicles by dwelling Cassowary Coast Region

Car Ownership: vehicles
per household
No vehicle % 8.8 9.2
One vehicle % 38.0 38.5
Two vehicles % 38.0 38.5
Three or more vehicles % 15.1 13.8

Method of travel to work
Car as driver % 64.5 60.7
Car as passenger % 10.3 9.9
Bus % 2.3 4.2
Walk % 7.5 8.5
Work at home % 8.2 9.4

As we can see above, only around 9% of dwellings had no access to a vehicle which implies that the
vast majority of people within the region do have at least some access to a car. Most of the
employed persons within the region use their car to go to work and another 10% travel to work as
passengers (survey data supports this; see 4.3.3 below).

Bus usage to get to work in the Region is significantly higher than within the Cassowary Coast. Given
the lack of any significant public bus network in the Region we can suppose that these workers are
travelling in buses provided by their employers; in particular this is likely to be the case with the
large number of banana workers in the Region. Results from the Transport Survey (see 4.3.3 below)
suggest usage of employee provided transport to work exceeds 6% for the under 60’s; the bulk of
this is likely to be buses provided for banana workers. This is supported by the fact that within the
Tully area this figure is as high as 14%.

Almost one in five workers either walk to work or are working from home (also supported by survey
data; see 4.3.3 below).

3.5 Economy
The primary economic drivers in the region are tourism (focussed predominantly on the Mission
Beach area), sugar cane and bananas. Tourism in the region, in common with most of Tropical North
Queensland, has suffered in recent years due in part to the high value of the Australian dollar.
Primary production of sugar cane and bananas has also been severely damaged in recent years due
to two significant cyclone events in five years and some poor seasons of weather.
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Dwelling approvals have fallen since 2007 and are currently tracking at below average levels for the
Region. Dwelling approvals are often used as indicators of economic health and also reflect
confidence in investment and employment.

Table 3.5a reflects the fact that the Cassowary Coast has a higher than average unemployment rate,
a lower than average taxable income per person and a higher than average percentage of non-
taxable individuals.

Table 3.5a
2006 Economic Indicators Cassowary Coast Queensland Australia

Average taxable income $ 31,978 37,269 39,719
Non-taxable individuals % 22.9 18.8 18.3
Estimated unemployment rate % 7.3 5.0 5.1

In addition to the above basic economic indicators it is possible to consider the ‘Index of Relative
Socio-Economic Disadvantage’ (SEIFA index of disadvantage). The ABS has constructed the index so
that relatively disadvantaged areas (e.g. areas with many low income earners) have low index
values. The index is derived from attributes such as low income, low educational attainment, high
unemployment, jobs in relatively unskilled occupations and variables that reflect disadvantage
rather than measure specific aspects of disadvantage (e.g., Indigenous and Separated/Divorced).
Low scores on the index occur when the area has many low income families and people with little
training and in unskilled occupations.

Table 3.5b shows the indices for the Cassowary Coast area. The most disadvantaged areas are El
Arish and Cardwell while the least disadvantaged (by some margin) is Mission Beach. Using the
scores for the Post Code areas that make up the Region and weighting these for relative population
sizes we can derive a score for the Region of 960.

Table 3.5b
SEIFA Index of Disadvantage

Index

Post Code 4855 (El Arish) 929
Post Code 4849 (Cardwell) 932
Innisfail 937
Johnstone Shire 948
Cardwell Shire 955
Post Code 4854 (Tully) 955
REGION (derived) 960
Post Code 4852 (Mission Beach) 998

A comparison with other Local Government Areas (LGAs) puts into perspective the relative
disadvantage of the Region. Table 3.5c shows the index for the Region when compared with local
regional LGAs. The table is based upon 2006 census data collected before amalgamation of a
number of local areas:-

 Johnstone Shire and Cardwell Shires amalgamated to form the new Cassowary Coast
Regional Council.

 Atherton, Eacham, Herberton and Mareeba Shires amalgamated to form the new Tablelands
Regional Council.



Liveable Cassowary Coast Transport ProjectTransport Audit and Recommendations

Conus Business Consultancy Services
ww.conus.com.au

 Cairns City and Douglas Shire amalgamated to form the new Cairns Regional Council.

Table 3.5c
SEIFA Index of Disadvantage

Index Ranking within
Queensland

Herberton 892 43
Cook 908 47
Mareeba 939 65
Johnstone 948 73
Hinchinbrook 950 76
Cardwell 955 78
REGION (derived) 960 n/a
Atherton 975 101
Douglas 985 114
Eacham 991 121
Cairns 1001 128

Although the Region is clearly quite disadvantaged it actually sits close to the middle when
compared with other local areas.

3.6 Communication
Table 3.6
2006 Communication Cassowary Coast Queensland Australia

English not primary language % 8.1 8.2 16.8
Access to internet at home % 50.9 63.8 63.0

One area that needs to be considered when looking at the provision of transport services is the need
to communicate with transport users. Providing accurate and timely information to transport users
is crucial to their ability and willingness to utilise the available services.

Only 50.9% of the population in the region have access to the internet at home (although this figure
is almost certain to have increased dramatically since the 2006 Census from where this data is
taken). The internet provides a wonderfully cheap and effective means of communicating to
transport users and allows providers to maintain accurate and timely information without the need
for reprinting of hard copy timetables etc. It also allows for the easy centralisation of information
sources. In particular the provision of community based transport, where providers may well be
volunteers, can benefit from the ability of the internet to allow for efficient allocation of available
resources (e.g. a social media based provision and booking site for a volunteer based car
share/pooling service).

8.1% of the Cassowary Coast population do not speak English as their primary language, which is
well below the national average and in line with the Queensland average. Provision of information in
languages other than English may need to be considered; again the internet is an ideal tool to
provide this kind of service.
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3.7 Demographic Summary and Implications
Analysis of the demographic data above highlights a number of issues that are relevant when
considering transport provision in the Region.

 The Region has a slightly higher than average percentage of elderly. In particular this is
evident in the Cardwell area. Consideration needs to be given to the community based
transport needs of the elderly.

 The percentage of elderly in the Region is growing at a faster rate than in the State or
Nation. This will have significant implications in the coming years.

 A high percentage of car ownership in the Region enables the bulk of people to travel to
work in their own vehicle. 18% of workers either walk to work or work at home.

 Buses provided by employers (predominantly banana farms) are a significant transport
resource for many workers in the Region.

 The Region is remote and relatively disadvantaged. This has major implications for transport
provision. The disadvantaged nature of the Region would suggest a strong need for public
transport. However, the remoteness of much of the Region prohibits the economic viability
of such provision.

 Internet use in the Region should allow for successful use of this resource in the future to
assist with the efficient dissemination of information and the coordination of transport
effort.
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4. Transport Survey8

4.1 Survey Structure and Methodology
In order to gauge the community’s knowledge and use of, and their need for, transport services a
Transport Survey was developed. The decision was taken to create an exclusively online survey using
the web service Survey Monkey. There are a number of advantages that an online survey allows over
the more traditional paper based, or telephone surveys.

Firstly, using an online survey allows for a much more complex survey structure to be developed
without creating an unwieldy and unusable survey form. By incorporating question logic into the
survey design it is possible to create a number of different “paths” through the survey. The path
taken by each respondent can be tailored according to their answers to specific questions such as
their home location, age, work status and frequency of travel in the Region etc. This allows for
targeted data to be garnered in a simple manner and therefore increases the overall value of
conclusions made.

Secondly, the use of an exclusive online survey removes the environmental impact of a large volume
of paper being used (and in many cases thrown away unused). It also minimises transport use
involved in the drop off and collection of printed surveys in such a large and remote area.

Thirdly, having data immediately input in electronic form saves a great deal of time by not having to
manually input data from paper surveys; this is time that is far better spent analysing data. There is
also a reduction in human error during transcription of data.

Finally, much academic work has been done on the use of online surveys compared to traditional
methods and the general conclusion is that the internet based option provides superior (i.e. more
reliable and accurate) data than other methods.9

There are, or course, also disadvantages to this methodology.

The most obvious is the risk that one is unable to access input from those groups most in need of
transport services who may also be those groups least likely to have access to the internet. One such
group would be the over 60 year olds; however, evidence from the survey results demonstrates that
many of the aged group are active users of the internet. 30% of respondents were aged 60 or more
(compared to approximately 20% of the Region’s population being of that age). Despite this
seemingly healthy number of seniors completing the survey online, a series of visits designed to
“take the survey to the people” to ensure coverage in risk areas including, but not only, the aged
were undertaken. Visits were carried out with groups such as Mission Beach Meals on Wheels, Tully
Respite Centre, Tully Library, Mission Beach Probus, Tully Banana Barracks, Cardwell Art Gallery,
Tully State High School and Murray Upper Convenience Store as well as in general around the
regions townships. In such a way the required demographic cross sections were achieved and
sufficient respondents from within identified risk groups attracted.

8 A paper copy of the full survey and results has been produced as a separate document.
9 Comparing Responses from Internet and Paper-Based Collection Methods in more Complex Stated
Preference Environmental Valuation Surveys. Windle J & Rolfe J, Economic Analysis & Policy, March 2011
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The survey was structured into five broad categories. The specific survey completed by each
respondent was largely determined by their answers to questions which identified into which of
these five broad categories they fell.

 Under 60 year old residents.
 Over 60 year old residents.
 Tourists to the Region (since the project was primarily designed to focus on local transport

issues, there was only limited effort attached to attracting input from short-stay tourists).
 Long stay visitors (in excess of one month).
 Those not resident in the Region but who were frequent travellers within the Region.

Within these categories there were further distinctions made depending upon variables such as
work status, location and the presence in the household of school aged children.

4.2 Promoting and Publicising the Project and Survey
A decision was made to incentivise the completion of the survey by entering all respondents into a
$200 Prize Draw. Anyone completing the survey was entitled to enter the Draw and, if they decided
they did not wish to enter themselves, an entry on behalf of the Tully Support Centre was made on
their behalf. By the closing date of the survey (November 4th 2011) there had been a total of 314
surveys completed and 178 entries made on behalf of the Tully Support Centre. The $200 Prize Draw
was made on November 18th 20011 and was won by the Tully Support Centre. There is clear
academic evidence10 that by providing respondents with an incentive not only do you increase the
number of surveys conducted, but that there is also an improvement in the quality of responses
provided. Respondents feel somehow that they “owe” the questioner their time and effort in
repayment for the incentive.

Following discussion with The Tully Times a story ran in the local paper on September 15th

accompanied by an advertisement. The advertisement was run again towards the end of the survey
collection period on October 20th.

A Facebook page was created and links to many local community and business groups established.
This allowed for direct communication with those who had an interest in the subject (expressed by
initially “Liking” the Facebook page) and provided another venue to disseminate information into
the community. Direct links to the survey were frequently posted on this page and also on other
local pages. Over the course of the project the Facebook page attracted almost 9,000 interactions
and views.

The Facebook page was used to pose a number of survey-type questions over the course of the
project to engage users and also garner some useful information.

10 Incentive payments on social surveys: a literature review. Eleanor Simmons E & Wilmot A. Survey
Methodology Bulletin, Office for National Statistics UK, 1999
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Facebook Questions and Main Responses:
Q1 If all services travelling from Tully to Cairns cost the same, which would you prefer to

take?
Answers: Train 70%

The fastest 17%
Express bus 13%

Q2 What would be your main priorities on a scheduled bus service?
Answers: Frequency 47%

Dependability 22%
Location of stops 16%
Cost 13%

Q3 Which would your principal preferred bus destination be?
Answers: Mission Beach 63%

Tully 30%
Cardwell 7%

Q4 If there was transport to work provided by your employer, would you use it?
Answers: I work from home 39%

Yes 22%
No 22%
Work for myself 17%

Q5 Where would be the best place to advertise public transport?
Answers: The local supermarket 47%

Online 35%

Q6 If there were 2 scheduled bus services Tully –Mission Beach what would be your
preferred times?

Answers: Depart TLY 9am, MB 11:30am 46%
Depart TLY 6pm, MB 9pm 24%
Depart MB 9am, TLY 3pm 16%

A dedicated webpage was established for the Liveable Cassowary Coast Transport Project on the
Conus Business Consultancy Services site (www.conus.com.au/transport). This included information
about the project itself, links to the Liveable Cassowary Coast 2020 Whole of Community Plan and
direct links to the survey. During the course of the project this page attracted over 600 visits. Links to
the survey also appeared within the menu options on all pages in the site.

A direct link to the survey was established on the home page of the Cassowary Coast Regional
Council website.
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Some small posters were created and these were displayed at the libraries in the Region and at Tully
State High School.

A large number of emails were sent to specific individuals using mailing lists from various community
and business groups in the Region. These emails included details of the project together with links to
the survey and all relevant webpages.

A series of community engagement meetings were held in the Region. These were an opportunity to
explain the project, get feedback from the community on transport issues/needs and to promote
completion of the survey. Meetings were held with:-

 Mission Beach Business and Tourism
 Tully Chamber of Commerce
 Tully Visitors Centre
 Mission Beach Visitors Information Centre
 Cardwell Rainforest & Reef Info Centre
 Rockingham Home
 Tully Support Centre
 Community Recovery Centres
 Mission Beach Community Association
 Cassowary Coast Business Women’s Network
 Mission Beach Information Station
 CCRC Council officers and Councillors
 Mission Beach Community Health Centre
 Queensland Health
 Blue Care
 Tully State High School

In addition to face-to-face meetings a number of telephone conversations were conducted with:-

 Jumbum Community
 Jumbum HACC
 Cardwell and District Community Association

4.3 Survey Results (Target Population)
A complete set of survey results has been created as a separate document. We highlight some of the
more pertinent results below.

Throughout the survey all residents of the Region as well as non-residents who indicated they
travelled frequently in the Region and long-stay visitors were asked a specific series of questions.
However, for the purpose of the analysis below we have considered only the data from those
resident in the Region and long stay visitors to the Region (263 respondents). Responses from non-
residents who travel frequently in the Region (39 respondents) are considered separately in section
4.4 below. Short stay visitors to the Region (12 respondents) were asked a separate series of
questions and their responses are considered in section 4.5 below.
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4.3.1 Who completed the survey?
By the end of the survey period a total of 314 surveys had been completed.

By Location
Of these 314, the breakdown in terms of their location was as follows:-

Table 4.3a
Location Number %
CCRC-Northern 31 10
CCRC-Southern 263 84
Tourists 12 4
Others (reside outside Region
but are frequent travellers)

8 2

TOTAL 314

The survey was designed to target residents and long-term visitors to the southern part of the
Cassowary Coast and the distribution of respondents reflects that fact with 84% of surveys coming
from the target demographic. The 263 surveys from the Region represent 2.3% of the total
population and 2.9% of the population excluding the 0-14 year age group11.

Within the target Region, the relevant breakdown of Regional Centres was as follows:-

Table 4.3b
Region Breakdown

Number % responses from
region

% population of
region

Tully 83 32 58
Mission Beach 150 57 23
Cardwell 30 11 19
TOTAL 263

It is clear that the percentage response from the Mission Beach area was heavily disproportionate to
the size of the population. This may be attributed to the less disadvantaged nature of Mission Beach
(see Table 3.5b above) which is likely to result in a greater access to internet services compared to
other areas in the Region. In discussion with groups at Queensland Health and Council (among
others) it also became clear that the population in the Mission Beach area is historically more
engaged with community activities than other areas in the Region.

In order to adjust for this over-representation from Mission Beach, we have (where appropriate and
noted in the report) weighted responses according to the Regional Centre’s actual percentage of
population. This then reflects a Region-wide response more accurately.

Where a simple re-weighting of data is not appropriate we have excluded, by random selection,
some of the responses from Mission Beach to create a total sample size of 149 responses that more
accurately reflects the demographic split within the Region. This sample is made up as below:-

1121.2% of the total population are aged under 14 years. We have excluded these from our total population
figures as the survey was never promoted nor intended for this very young demographic. This exclusion does
not alter the Regional breakdown percentages and brings the total Regional population base to 8984.
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Table 4.3c
Adjusted sample data set Number of respondents % of sample % of Region
Tully 83 56 58
Mission Beach 36 24 23
Cardwell 30 20 19

By Age
The breakdown of age groups of respondents within the Region is given below.

Table 4.3d
Age Group Number % responses % population
0 -29 years12 31 12 13
30 – 59 years 153 58 61
60+ years 78 30 2613

TOTAL 262
Note that totals may not match with other totals given since not everyone was willing to indicate
their age group.

The results of the survey closely reflect the age demographic breakdown in the Region.

Indigenous
Of the 261 respondents from the Region who answered the question regarding their ethnic
background, a total of 14 indicated they identified as Aboriginal or Torres Strait Islander. This is a
percentage of 5.4% against a percentage in the Region of 7.6%.

This under-representation of Indigenous respondents can be attributed to the previously noted
over-representation from Mission Beach where the Indigenous population is only 1.8%. If we adjust
the Indigenous percentage to allow for the over-representation of Mission Beach by restricting our
Regional sample as explained above, then we achieve an Indigenous percentage of 9.4% (there were
no Indigenous responses from the Mission Beach); this is somewhat higher than the actual
percentage in the Region.

All data in the analysis below, where appropriate, has been weighted by Regional Centres’
populations (see 4.3.1 above).

12 See footnote above
13 As per 3.1 above, the Region’s % of 60+ residents is likely to now be higher than in 2006

Key Points
 314 surveys completed
 84% of responses from the target Region
 Almost 3% of target demographic
 Mission Beach over-represented
 Age breakdown representative
 Indigenous population well represented
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4.3.2 Getting Around – Region
The survey asked respondents how they got around in the Region whilst doing a number of basic
activities, how frequently they used various methods of transport and which were their most
frequent destinations.

For almost all activities and within all age groups and areas the bulk of respondents identified the
use of their own vehicle as their usual means of transport.

Visiting Family and Friends
Table 4.3.2a below outlines the most frequent transport options used when visiting family and
friends in the Region.

Table 4.3.2a
Transport used to visit
family and friends % over 60 year olds % under 60 year olds % TOTAL
Own vehicle 84.8 88.3 87.2
Lift 10.7 13.3 12.3
Taxi 12.2 4.2 6.1
Walk/cycle 6.1 11.5 10.1
Community based
transport

6.8 0.2 1.9

*Totals do not add to 100% as respondents could specify more than one transport option.

When comparing this data from the different Regional Centres there are some notable differences:-Tully
 Over 60’s walk/cycle less than average (0%) but are much heavier users of taxis (20%) and

community based transport (10%).
 Taxi use in total is higher (8.5%) than average.
 Walking/cycling is under used (6.1%).Mission Beach
 Use of taxis is a lot less (2.1%) than average, particularly among the over 60’s.
 The use of lifts is very under used in the under 60’s group (4.1%).Cardwell
 The population in Cardwell take more lifts (24.1%) and walk/cycle more (20.7%) than

average.
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Medical Appointments
Table 4.3.2b below outlines the most frequent transport options used when attending medical
appointments in the Region.

Table 4.3.2b
Transport used to attend
medical appointments % over 60 year olds % under 60 year olds % TOTAL
Own vehicle 82.2 86.7 85.7
Lift 8.0 8.1 8.0
Taxi 10.2 5.9 6.9
Walk/cycle 4.3 9.0 7.9
Community based
transport

5.7 0.2 1.7

*Totals do not add to 100% as respondents could specify more than one transport option.

When comparing this data from the different Regional centres there are some notable differences:-Tully
 Taxi use is high for both the over 60’s (15.8%) and under 60’s (8.1%).
 Walking/cycling is less used in total (6.2%).Mission Beach
 Over 60’s use taxis much less frequently (4.3%) than average.
 Under 60’s are also lower taxi users (1.0%).
 Own vehicle use is higher (89.5%).Cardwell
 Under 60’s take more lifts (25.0%) and walk/cycle more (15.0%).
 Own vehicle use is low (79.3%) particularly in under 60’s (75.0%).

Transport to medical appointments was an area specifically mentioned in the Liveable Cassowary
Coast 2020 Whole of Community Plan as warranting special consideration. The results of the survey
would appear to suggest that for the vast bulk of respondents getting to medical appointments did
not present a particular difficulty. Well over 90% of responses indicated use of people’s own vehicle
or lifts as the most frequent method of transport. Even in the over 60 age group this was the case.
Use of taxis was also a significant resource (particularly in Tully).
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However, it should be noted in section 4.3.4 below, when asked for which activity people would
most like to see transport improved it was going out in the evening that was the clear favourite.
Even within the over 60 age group medical appointments came some 7% below going out in the
evening as preferred option.

In open questions few respondents indicated any significant problems with getting to medical
appointments in the Region. Where problems existed they tended to be related to getting to
appointments in either Cairns, Townsville or Innisfail (see 4.3.6 below).

Shopping
Table 4.3.2c below outlines the most frequent transport options used when shopping in the Region.

Table 4.3.2c
Transport used shopping % over 60 year olds % under 60 year olds % TOTAL
Own vehicle 85.1 86.3 86.0
Lift 7.1 8.3 7.7
Taxi 6.1 4.7 4.9
Walk/cycle 5.2 11.6 10.1
Community based
transport

7.2 0.0 2.0

*Totals do not add to 100% as respondents could specify more than one transport option.

When comparing this data from the different Regional centres there are some notable differences:-Tully
 Over 60’s use lifts (10.5%) and taxis (10.5%) more than average.
 No over 60’s specified walking/cycling as a transport option.
 Under 60’s took less lifts (4.9%) than average.
 The Tully population walk less (8.8%) than average.Mission Beach
 No respondents indicated a taxi as being used to shop.
 The Mission Beach population walk less (7.7%) than average.
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Cardwell
 Lifts were taken more frequently (13.8%).
 Walking/cycling to the shops was high (17.2%).

Going to the Beach
Table 4.3.2d below outlines the most frequent transport options used when going to the beach in
the Region.

Table 4.3.2d
Transport used going to
the beach % over 60 year olds % under 60 year olds % TOTAL
Own vehicle 59.0 70.2 67.5
Lift 3.1 6.9 5.7
Taxi 0.0 1.9 1.4
Walk/cycle 25.4 22.5 23.2
Community based
transport

0.5 0.0 0.2

*Totals do not add to 100% as respondents could specify more than one transport option.

Obviously when comparing this data from the different Regional centres there are some notable
differences between those areas close to the beach and those more distant:-Tully
 21.1% of the over 60’s indicated they did not go to the beach.
 In total 7.4% of respondents indicated they did not go to the beach.
 Only 1% indicated the use of any kind of bus to get to the beach.Mission Beach
 The majority (54.9%) walked or cycled to the beach.Cardwell
 The majority (51.7%) walked or cycled to the beach.
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Going out in the Evening
Table 4.3.2e below outlines the most frequent transport options used when going out in the evening
in the Region.

Table 4.3.2e
Transport used going out
in the evening % over 60 year olds % under 60 year olds % TOTAL
Own vehicle 65.4 75.9 73.7
Lift 9.6 10.8 10.2
Taxi 13.8 20.7 18.7
Walk/cycle 3.1 14.1 11.1
Courtesy Bus 6.2 12.9 11.1
*Totals do not add to 100% as respondents could specify more than one transport option.

When comparing this data from the different Regional centres there are some notable differences:-Tully
 21.1% of the over 60’s indicated they did not go out in the evening.
 Courtesy bus use (6.2%) and walking/cycling (8.6%) are low.
 Use of own vehicle by the under 60’s is high (80.6%).Mission Beach
 6.5% of the over 60’s indicated they did not go out in the evening.
 Walking/cycling is high (15.1%).Cardwell
 11.1% of the over 60’s indicated they did not go out in the evening.
 Lifts are used a lot (25.0%) by the under 60’s.
 Courtesy bus use is high (27.6%). This has the effect of decreasing the amount of taxi use in

Cardwell (13.8% versus an 18.7% average); a point that was strongly made by the taxi
operator in the area.
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Getting to Sports Activities
This question was asked only of the under 60’s.

Table 4.3.2f below outlines the most frequent transport options used when going to sporting
activities in the Region.

Table 4.3.2f
Transport used going to
sporting activities

%

Own vehicle 79.2
Lift 12.3
Taxi 1.2
Walk/cycle 8.3
Not applicable 12.7
*Totals do not add to 100% as respondents could specify more than one transport option.

When comparing this data from the different Regional centres there are some notable differences:-Tully
 Results for Tully were broadly in line with the Regional averagesMission Beach
 Only 6.3% indicate they do not go to sporting activities.
 Walking/cycling is high (15.8%).Cardwell
 20.0% indicate they do not go to sporting activities.

Key Points
From the above analysis there are a few significant points that are worth noting.

 Walking/cycling in the Tully area is low for all activities.
 Community based transport is almost unused in the under 60’s group.
 Taxi use is high in Tully.
 Taxi use in Mission Beach is very low except for going out in the evening.
 Lifts and Courtesy Buses are used heavily in Cardwell.
 When going out in the evening, the under 60’s in Tully are not using courtesy

buses or walking; rather they are driving their own cars. This may have
consequences with regard to drink driving issues.
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Frequency of Transport Use
The survey also asked about the frequency of use of various transport options. Table 4.3.2g shows
the results relating to transport use in the Region14.

Table 4.3.2g
Frequency use
% Daily Weekly Monthly Rarely Never
Own vehicle 77.5 11.2 0.4 1.6 9.3
Lift 3.5 13.2 8.5 33.7 41.1
Hire car 0.8 0.0 1.2 14.7 83.3
Taxi 0.4 5.8 9.7 27.5 56.6
Courtesy bus 0.8 3.5 7.0 24.8 64.0
Charter bus 0.8 0.0 0.8 15.9 82.6
School bus 4.7 0.8 0.0 3.1 91.5
Scheduled Bus 0.8 1.6 2.3 11.2 84.1
Community
Transport

1.6 1.6 0.8 3.1 93.0

Walk/cycle 29.5 17.8 8.9 15.1 28.7

Important results to note are:-

 77.5% or respondents used their own vehicle daily and less than 10% never use their own
vehicle (this agrees with the demographic data in table 3.4 above).

 29.5% walked/cycled each day.
 15.9% used taxis at least monthly. The bulk of this use would appear to be generated by

people going out in the evenings with 18.7% indicating that they used a taxi for this purpose
regularly (see Table 4.3.2e above).

 11.3% used courtesy buses at least monthly.
 Almost 30% admit to never walking or cycling anywhere.

Patterns of use for the over 60’s vary somewhat from the average. Table 4.3.2h below outlines the
data for this age group.

Table 4.3.2h
Frequency use
for over 60’s Daily Weekly Monthly Rarely Never
Own vehicle 71.1 13.2 0.0 2.6 13.2
Lift 1.3 11.8 6.6 28.9 51.3
Hire car 1.3 0.0 0.0 9.2 89.5
Taxi 0.0 3.9 5.3 18.4 72.4
Courtesy bus 0.0 0.0 7.9 18.4 73.7
Charter bus 0.0 0.0 0.0 11.8 88.2
School bus 0.0 0.0 0.0 1.3 98.7
Scheduled Bus 0.0 0.0 1.3 3.9 94.7
Community
Transport

2.6 5.3 1.3 1.3 89.5

Walk/cycle 26.3 18.4 11.8 10.5 32.9

14 Those respondents who answered this question but provided no answer for a particular mode of transport
have been assumed to have answered “Never”.
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Important results to note are:-

 Community transport is used by 9.2% at least monthly (and over 10% use it at some point)
with the bulk of those that use it doing so weekly.

 Use of school buses is virtually non-existent.
 84.3% of the over 60’s are using their own car at least weekly. This is only slightly less than

the 88.7% for the whole population.

Frequent Destinations
Respondents were permitted open answers to this question and were asked to list their two most
frequent destinations within the Region.

According to the survey the most frequented destinations within the Region were, Tully CBD
(identified by 33% of respondents), Woolworths at Wongaling Beach (28%), IGA in both Tully and
Cardwell (21%) and Mission Beach (18%).

Results varied significantly from location to location and the specific results are outlined in table
4.3.2i below.

Table 4.3.2i
Most frequent destination
Responders Location 1st 2nd

Cardwell Cardwell IGA Tully
Tully Tully CBD Mission Beach
Mission Beach Mission Beach Woolworths

Word clouds are a useful means of representing the results from this kind of open question. The
word cloud below represents the results for the Region as a whole.

Most Frequent Destination Within The Region Word Cloud



Liveable Cassowary Coast Transport ProjectTransport Audit and Recommendations

Conus Business Consultancy Services
ww.conus.com.au

4.3.3 Getting to Work
The survey indicated 75% of all respondents as being in either paid or voluntary work. Of the over
60’s the figure was 48%, while in the under 60’s over 86% were at work.

However, percentages of those in work were somewhat higher in the Mission Beach data set (54%
for the over 60’s and 92% for those under 60) and by re-weighting the data to account for the over-
representation of Mission Beach (see 4.3.1 above) a more representative result is:-

Table 4.3.3
In work (paid or voluntary)

%

Under 60’s 82
Over 60’s 40
TOTAL 71

Results from the data worth noting include:-

 Of those in work an unsurprisingly high percentage (74%) drove their own vehicle to work.
 17% either worked from home or walked/cycled to work.
 Over 6% of the under-60’s in work used transport provided by their employer (in the bulk of

cases this will have been for banana workers in the Tully area; in Tully this percentage was
13.7%).

 Amongst the Indigenous respondents those in work accounted for only 57%.

4.3.4 Travel Problems – Region
Respondents were asked to identify particular routes within the Region that were problematic for
them; the options included the opportunity to select routes within their own locale (e.g. within the
Tully township) as well as between locations in the region (e.g. El Arish to Mission Beach) and they
could select as many or as few as they wished. This allowed for a total of 81 separate routes from
which to select. In total 601 selections were made by the 111 respondents who answered the
question; an average of just over 5.4 selections per respondent. Another 152 respondents indicated
no travel problems in the Region.

Results clearly varied depending upon the respondent’s location. The table 4.3.4a below identifies
the main problem routes for respondents resident in only the three main Regional townships.

Table 4.3.4a
Problem Routes;
Town to Town

Mission Beach Tully Cardwell
Responders
location

% % %

Mission Beach 12.3 13.2 3.8
Tully 8.4 5.0 5.0
Cardwell 9.8 26.8 12.2
*Results do not tally to 100% as these are only the main routes identified.

Therefore, from the table above we can see that 12.3% of all problem routes identified by residents
in Mission Beach related to travel within the Mission Beach villages.
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Table 4.3.4b below outlines all the routes identified as problematic. The percentages relate to the
total number of times a particular problem route was identified, weighted by the Regional Centre
populations to remove over-representation of routes into or out of Mission Beach; i.e. when
weighted for the relative size of the Mission Beach and El Arish populations, the route between El
Arish and Mission Beach accounted for 3.6% of all problem routes noted by all respondents.

The percentages for routes between Regional Centres account for all responses identifying
problems from any location within a Regional Centre to any location within another; i.e. all problem
routes identified between Kennedy or Cardwell to any of the townships within the Tully Regional
Centre (and vice versa) accounted for a total of 23.2% of all responses.

Percentages within a location circle are the total percentage of responses indicating problems
getting around within that location; i.e. 3.6% of total responses identified problems getting around
within Tully.

Table 4.3.4b
All Problem Routes within the Region; weighted by Regional Centre Populations

*Totals do not equal 100% since routes between some Tully Regional towns are not included (e.g. Murray
Upper to Hull Heads)

CDW=Cardwell; ELA=El Arish; EUR=Euramo; FEL=Feluga; HEADS=Tully and Hull Heads; KEN=Kennedy;
MB=Mission Beach; MU=Murray Upper; TLY=Tully
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When considering these two tables together there are a number of points that become clear.

 For people resident in both Mission Beach and Cardwell the most significant problem route
is to Tully.

 Travel within Cardwell, Mission Beach and Tully is a significant issue for all three populations
with Mission Beach being the worst. Travel within other smaller townships is less of an issue.

 For the Region as a whole the most significant routes are between Mission Beach and Tully
(27.8%) and Cardwell and Tully (23.2%).

 Travel between Cardwell and Mission Beach is a relatively low priority.
 Within the Regional Centres, travel between Murray Upper and Tully is a major issue; as is

travel between El Arish and Mission Beach.

It is clear that were travel problems into, and out of, Tully improved this would address the bulk of
the Region’s travel concerns.

However, it is significant and worth remembering that 58% of respondents who were asked this
question indicated they had no problems with travel in the Region. Interestingly this percentage is
even higher (68%) for the over 60 years old demographic. Within the Regional Centres the relevant
percentages who indicated no issues were:-

 Tully 57%
 Mission Beach 59% (despite travel problems within Mission Beach and to/from Tully scoring

highly)
 Cardwell 53%

Location of others with problems
Respondents were asked if they knew of others who had difficulty getting around and if so where
these people lived.

151 (57%) people indicated that they knew of others who had problems getting around. It is worth
noting that this percentage is higher than those who indicated problems of their own and might
suggest that people are assuming problems exist where perhaps they do not. There were a total of
340 selections made. Of these the most significant are shown in table 4.3.4c below.

Table 4.3.4c
Location of others with problems

Actual number % of total

Mission Beach 89 26.2
Tully 56 16.5
Cardwell 41 12.1
El Arish 34 10.0
Murray Upper 30 8.8
Tully & Hull Heads 26 7.6
Kennedy 24 7.1

Despite respondents indicating that they believed people living in Mission Beach had the most
problem getting around, the results from section 4.3.4 above suggest that in reality Mission Beach
recorded the lowest percentage of those identifying any problem routes.



Liveable Cassowary Coast Transport ProjectTransport Audit and Recommendations

Conus Business Consultancy Services
ww.conus.com.au

Times that effect problems
Respondents were asked if their travel problems were made worse at particular times.

Of the total 263 respondents, 168 (64%) provided an answer to this question. Full results are given in
table 4.3.4d below.

Table 4.3.4d
Times that make problems worse

Actual number % of responses

Weekends 47 21
Weekdays 26 11
School Holidays 24 11
Rainy Season 79 35
None of the above 52 23

While 36% of respondents did not provide any answer to this question, and of those that did 23%
indicated that problems were not made worse at any particular time, it is clear that the rainy season
is a major issue when considering travel problems. These increased problems are likely to relate to
simply getting about in the rain without getting too wet, as well as the more serious issue of the
frequent flooding of roads associated with the rainy season in the Region.

Most important activity to be improved
Respondents were asked to indicate which one activity they would most like to see transport
options for improved.

Table 4.3.4e
Activity to improve

Under 60’s
%

Over 60’s
%

Total
%

Family & Friends 5 5 5
Medical appointments 18 39 24
Shopping 19 8 16
Beach 4 2 3
Out in evening 48 46 47
School 3 0 2
Work 3 0 2

For both age groups the most common response was for an improvement in transport to go out in
the evening. Medical appointments also figured as a significant activity, particularly for the over 60’s.

Transport service wants
Respondents were asked an open question to indicate what kind of transport services they would
ideally like to see provided in the Region. 147 people provide a response to the question.

Answers varied from the obvious request for more buses, to those requesting improvements in road
and footpath maintenance. Responses from the over 60’s group tended to focus more heavily on
services to medical appointments but (as suggested above) the most requested improvement was
for more affordable and reliable transport options for getting out in the evenings. Below is a word
cloud that captures the main thrust of the overriding responses.



Liveable Cassowary Coast Transport ProjectTransport Audit and Recommendations

Conus Business Consultancy Services
ww.conus.com.au

Transport Service Wants Word Cloud

4.3.5 Transport for school children
Respondents under 60 years of age were asked if they were parents or guardians of school aged
children, or if they themselves were school aged children. Of the 170 who were asked this question
53 (31%) indicated that they were either parent/guardians or school children.

These 53 were then asked to indicate how the children got to school. Table 4.3.5a below outlines the
results.

Table 4.3.5a
Transport to school

Actual number % of total

School bus 37 70
Family member 11 21
Lift with non-family 0 0
Walk/cycle 5 9

What is surprising about the above is that no one indicated that they are getting lifts from people
other than family members. If true, this would suggest that there is significant scope for the sharing
of cars taking children to school.

Respondents were then asked about how the children got around after school hours, during school
holidays and at weekends. The main responses are listed in table 4.3.5b below.

Table 4.3.5b
After school transport

Actual number % of total

Lift 21 40
Own vehicle 36 68
Walk/cycle 20 38
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These results suggest that, while lifts are not used for taking children to school (see table 4.3.5a
above) they are used significantly after school and during holidays. As noted before, this result
indicates that there is potential for increasing the use of lifts for children and therefore reducing the
number of vehicles on the road.

Respondents were also invited to list any concerns that they had with regard to children’s transport
outside of school hours. 27 responses were received. The main themes of concern were:-

 Security with adults and/or backpackers on buses (an interesting concern given the results in
4.3.2 above suggest almost no use of school buses by adults in the Region).

 Danger of walking/cycling, particularly in the wet and with concern about the state of the
Region’s roads.

 Lack of bus services making it impossible for children to get about independently; comment
was also made that lack of transport options made it difficult for children to get part-time
work after school hours.

 Large distances to travel; friends often a long way away.

4.3.6 Getting Around - Cairns to Townsville
Respondents were asked to indicate what method of transport they usually used when doing a
number of activities within the broader region from Townsville to Cairns. They were also asked how
frequently they used various methods of transport and what their most frequent destinations were.
Results relating to the usual method of transport can be found in table 4.3.6a below. 234 responses
were received to this question.

Table
4.3.6a
Travel CNS
to TSV %

Own
vehicle

Lift Hire Car Taxi Bus Community Train n/a

Family &
friends

84.6 9.0 1.7 0.0 9.8 0.4 2.1 2.6

Medical 84.2 9.4 0.9 0.9 6.0 2.1 0.9 3.0
Shopping 82.9 9.8 1.3 0.9 6.0 0.9 0.0 4.3
Airport 73.9 12.0 2.6 2.6 19.7 0.4 0.4 5.1
Leisure 78.2 10.3 1.3 0.4 7.7 0.0 1.3 6.0
Note: totals may add to more than 100% as respondents could make more than one selection for each activity

As expected, the bulk of transport between Cairns and Townsville is carried out in people’s own
vehicles. The results also suggest that bus use (both charter and schedule services) is significant. Use
of the bus to get to the airport is at almost 20% and almost 10% are using the bus to visit family and
friends.

Table 4.3.6b below outlines how often respondents used various methods of transport to get around
in the Cairns to Townsville area.15

15 Those respondents who provided no answer for a particular mode of transport have been assumed to have
answered “Never”
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Table 4.3.6b
Frequency use
% Daily Weekly Monthly Rarely Never
Own vehicle 44.6 15.9 24.0 4.3 11.2
Lift 1.7 8.2 9.0 31.8 49.4
Hire car 0.9 0.0 1.7 13.7 83.7
Taxi 0.4 2.1 4.3 16.7 76.4
Charter bus 0.4 0.4 1.3 13.7 84.1
Bus 1.7 2.1 3.9 24.9 67.4
Community 0.9 0.0 0.9 5.6 92.7
Train 0.4 0.4 0.0 10.3 88.8

The table below highlights a number of issues:-

 Just less than 1% indicated that the train was one of their more frequently used transport
options. Almost 89% of respondents indicated that they never used the train.

 Bus use is low with only 7.7% indicating they use a bus at least monthly.
 Taxi use is almost as high (6.8%) as that for buses on a monthly basis.

Respondents were asked to list their most frequent destination in the area from Cairns to
Townsville. The word cloud below provides a look at their responses.

Most Frequent Destination Cairns – Townsville Word Cloud

4.3.7 Travel Problems – Cairns to Townsville
Respondents were asked to nominate particular routes within the Townsville to Cairns area
(excluding within the Region) that posed travel problems for them. Of the 263 who were asked the
question a total of 123 (47%) indicated at least one problem route. Within the over 60’s group this
percentage was even lower at just 45%. In total these 123 respondents identified 498 routes as
problematic; an average of just over 4 per person.
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Again it is worth noting that 53% of respondents indicated no problems.

Having weighted responses according to Regional Centre populations, table 4.3.7 below provides
results for all the routes.

Table 4.3.7
Problem routes
%

TSV TSV
airport

Ingham Innisfail Cairns Cairns
airport

Total

El Arish 1.0 0.5 0.4 0.5 0.7 0.8 3.9
Feluga 0.9 0.5 0.3 0.8 0.6 0.8 3.9
Mission Beach 2.6 2.5 1.3 3.2 4.1 4.0 17.8
Tully 4.3 3.2 2.0 4.1 6.7 6.5 26.8
Tully/Hull Heads 1.3 1.1 1.0 1.4 1.9 1.1 7.8
Murray Upper 2.3 1.5 1.0 1.8 1.9 1.2 9.8
Euramo 1.2 1.1 0.7 0.8 0.8 1.1 5.6
Kennedy 1.3 0.8 1.1 1.2 1.3 0.8 6.4
Cardwell 3.5 3.1 3.8 3.1 3.2 1.2 17.8

Total 18.4 14.3 11.6 16.8 21.2 17.6 100

A number of points become clear when looking at the table above:-

 Cardwell and Kennedy account for over 24% of all issues despite only accounting for 19% of
the Region’s population.

 Travel for Cardwell/Kennedy to Ingham is a significant issue.
 The high figures from the Cardwell area may be attributable to the road works being carried

out on the Cardwell Range during the course of the survey.
 Travel to Cairns and Cairns airport accounts for almost 39% of all problems.
 Comments made in response to this question focussed heavily on the state of the roads

(particularly during the rainy season) and road works being carried out in the area.
 Frequent comments were also made (in particular by the elderly) regarding the difficulty of

getting to medical appointments in Cairns or Townsville and then returning within a day.
Many respondents made mention of the fact that transport limitations often made
overnight stays necessary when having to attend appointments in either Cairns or
Townsville.

4.3.8 Improving Transport Options
The next series of questions related to desired improvements in transport options. Respondents
were firstly asked to identify a series of improvements they would like to see and then to identify
the single most important one of these. A total of 224 people answered the first question and 233
the second. Tables 4.3.8a/b below detail the results.

Table 4.3.8a
Improvements %

Over 60’s Under 60’s Total

Lower Cost 51.6 48.8 49.6
Higher Frequency 75.0 69.4 71.0
Better info 34.4 41.9 39.7
More stops 14.1 20.0 18.3
Better routes 26.6 37.5 34.4
Vehicle access 20.3 8.1 11.6
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Table 4.3.8a
Improvements %

Over 60’s Under 60’s Total

Specific event transport 29.7 45.0 40.6
Improved safety 7.8 6.9 7.1
Nothing would make me use public
transport more

9.4 6.9 7.6

Note: totals may exceed 100% as respondents could select more than one option

Table 4.3.8b

Key Points
 The most popular improvement in both age groups was for higher

frequency of services. 71% of respondents selected this as a desired
improvement and 36% selected it as the single most important.

 Lower cost was a popular improvement but was significantly less
desirable than higher frequency.

 Although over 40% identified transport to specific events as desirable
only 7.4% listed it as their top priority.

 Better information about services was a significant want from both age
groups

 Almost 8% or respondents stated that nothing would make them use
public transport more.
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4.3.9 Getting Transport Information
Respondents were asked about how much they knew about transport and where they accessed
information about transport.

Travel Subsidy Schemes
223 respondents provided answers regarding their use, and knowledge of various travel subsidy
schemes. Tables 4.3.9a/b below detail the results.

Table 4.3.9a
Travel subsidy schemes %

Have
used

Aware of but not
used

Unaware

Patient Travel Subsidy Scheme 32 35 34
HACC transport 7 36 57
School Bus Subsidy 17 28 55
Non-govt. School Bus Subsidy 5 20 75
Taxi Subsidy Scheme 4 25 71

Results for the over 60’s were somewhat different and are given in table 4.3.9b below.

Table 4.3.9b
Travel subsidy schemes %
Over 60’s

Have
used

Aware of but not
used

Unaware

Patient Travel Subsidy Scheme 52 25 23
HACC transport 14 34 52
School Bus Subsidy 5 25 70
Non-govt. School Bus Subsidy 2 19 80
Taxi Subsidy Scheme 8 34 58

 The Patient Travel Subsidy Scheme (PTSS) is well known (only 34% of people are unaware of
it), but it is under used. Only 32% of people (and only 24% of the under 60’s) have used the
PTSS.

 A majority (52%) of the over 60’s are unaware of HACC transport.

In discussions with various groups a common theme of concern was the difficulty of applying for and
receiving the PTSS payments. For many, and in particular those likely to claim (i.e. the sick and
elderly), the process involved is too onerous. Many people commented about the requirement to
travel to Tully Hospital (twice) in order to put in a claim. Comments were also made about the
difficulty of getting the relevant information and paperwork from GPs.

Getting Transport Information
Respondents were asked where they currently got information about transport and where they
would prefer to access that information. Tables 4.3.9c/d below detail the results.

Table 4.3.9c
Transport Information Source

%

CCRC 6.4
Local Info Centres 26.1
Bus company 17.4
Community transport provider 22.0
Web 24.3
Local media 49.5
Word of mouth 20.6
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Note: totals may exceed 100% as respondents could select more than one option

Table 4.3.9d
Preferred Source

%

CCRC 19.3
Local Info. Centres 36.7
Posters 36.2
Web 39.9
At bus and train stops 17.0
1300 phone number 28.4
Guide posted out 45.0
Local Media 8.7
Note: totals may exceed 100% as respondents could select more than one option

Given the importance of information regarding transport that was identified in 4.3.8 above it is
crucial to ensure that information is being provided via the best sources.

 Currently people are relying heavily (50%) on the local media for information on transport
services. However, less than 9% identify that as their preferred method.

 A central 1300 phone number and/or a guide posted out to people would be popular
sources of information.

 A significant number of people (40%) would prefer access via the web. This preference is
only likely to increase in the future.

Finally, respondents were asked if they felt well informed about transport in the Region. Only 20%
indicated that they did. Clearly providing better information regarding the transport options
available is a vital step in addressing the transport needs of the Region.

4.4 Survey Results (Frequent Travellers)
Although the survey was targeted primarily at residents of the southern part of the CCRC area, there
was also an opportunity for those who lived outside of the Region but were regular travellers in the
Region to provide input.

In total there were 31 respondents who indicated that they lived in the CCRC area to the north of
the Region. Of these, 26 indicated they were regular travellers in the Region. In addition 7
respondents from outside the CCRC area but who travelled frequently in the Region provided input.
This section considers the data from those 33 respondents.

The 26 respondents from the northern part of the CCRC region were spread throughout the area as
noted in table 4.4a below.

Table 4.4a
Location of respondents
Innisfail 17
South Johnstone 2
Mena Creek 2
Mourilyan 2
Cowley Beach 1
Silkwood 1
Kurrimine Beach 1
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The age demographic of this group of 33 respondents shows a heavy bias to the 30-59 year old
group, as noted in table 4.4b below.

Table 4.4b
Age breakdown

%

14-29 years 6
30-59 years 76
60 and over 18

Getting around the Region
Respondents were asked the same question as residents regarding how they got about the Region
for a selection of various activities (see 4.3.2 above). All respondents for all activities16 identified
their own vehicle as the only means of travel.

Frequency of use
Respondents were asked how frequently they used various means of transport within the Region.
Given the total dominance of the private vehicle as the means of transport, table 4.4c below outlines
only how often the car was used in the Region.

Table 4.4c
Frequency of use
%

Daily Weekly Monthly Rarely Never

Own Vehicle 50 27 19 4 0

The vast bulk (77%) of respondents are travelling in the Region at least weekly. This is an expected
result since respondents were invited to respond to the survey only if they “travelled frequently”
within the Region.

Frequent destinations
The word cloud below outlines the most frequent destination within the Region for respondents.

Most Frequent Destination Within the Region Word Cloud (Frequent Travellers)

16 There were a very small number of responses for the use of hire car and bus (both less than 1%).
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Clearly Tully and Mission Beach are the main destinations, and in particular the shops (Woolworths
and IGA) available there.

Getting to work
Of the 28 respondents who provided an answer, 86% indicated that they were in either paid or
voluntary work.  Means of getting to work were dominated by the respondents own vehicle
although there were also 7% who indicated they worked at home and another 18% who either
walked or cycled to work (broadly in line with findings for residents of the Region given in 4.3.3
above).

Travel Problems – Region
Respondents were asked to identify particular routes within the Region that caused travel problems.
Of the 33 respondents only 6 (18%) indicated any problems. No respondents aged over 60 indicated
any problem routes in the Region. Those 6 identified a total of 93 problems; an average of 15.5 each.
The 93 responses were spread fairly evenly amongst the possible 91 combinations of routes.

However the routes between Mission Beach and Tully (7.5%) and El Arish and Mission Beach (6.4%)
were of note.

When asked if they knew of people living in the Region who had trouble getting around, only 7
respondents indicated they did and their responses were evenly spread amongst all the Region’s
locations.

Respondents indicated that travel problems were made worse at weekends (33%) and in the rainy
season (23%).

Most important activity to be improved
Respondents were asked for which activity they would most like to see transport options improved.
Table 4.4d below lists the main results.

Table 4.4d
Most important activity to improve

%

Medical appointments 32
Going out in the evening 20
Shopping 20
Visiting family and friends 12

These results contrast with those for residents (see 4.3.4e above) which showed going out in the
evenings the highest rated activity. Results from these non-resident respondents would suggest that
the most important reasons that they are travelling into the Region are for medical appointments
and to go shopping (results supported by the list of most frequent destinations above).

Transport service wants
When asked to list what transport services they would like to see provided in the Region
respondents answers were similar to those given by residents (see 4.3.4 above). The word cloud
below highlights their input. A significant number mentioned the need for a regular (perhaps twice
daily) service between Innisfail and all the main Regional centres (Tully, Mission Beach and
Cardwell).
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Transport Service Wants Word Cloud (Frequent Travellers)

Getting around – Cairns to Townsville
Respondents were asked how they got around within the broader area between Cairns and
Townville when doing a variety of activities. As was the case for travel within the Region (see above)
the overwhelming response was that respondents used their own vehicles.

Responses for any other methods of transport elicited less than 2% responses with the exception of
people taking lifts to access the airport (4%).

When asked how frequently they used these methods of transport respondents indicated use of
their own vehicles was at least daily for over 80% while another 10% indicated use weekly. No other
methods of transport received a significant number of responses.

When asked to list their most frequent destination respondents overwhelmingly indicated either
Cairns or Cairns airport.

Travel Problems – Cairns to Townsville
Of the 33 respondents in this group only 8 people (24%) identified any issues with specific routes in
the area. A total of 124 routes were identified at an average of 15.5 per person. Most of these
routes were spread uniformly among the 91 different options.

However, a few routes are worthy of particular mention. The routes between Tully and Innisfail, and
Tully and Cairns both received a significant proportion (5%) of responses. That between Cardwell
and Innisfail received 3%.

Improving Transport Options
The next series of questions related to desired improvements in transport options. Respondents
were firstly asked to identify a series of improvements they would like to see and then to identify
the single most important one of these. A total of 22 people answered the first question and 23 the
second. Tables 4.4e/f below detail the results.
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Table 4.4e
Improvements

%

Lower Cost 22
Higher Frequency 68
Better info 50
More stops 32
Better routes 36
Vehicle access 27
Specific event transport 50
Improved safety 9
Nothing would make me use public
transport more

9

Note: totals may exceed 100% as respondents could select more than one option

Table 4.4f
Most important Improvement

%

Lower Cost 10
Higher Frequency 29
Better info 15
More stops 5
Better routes 10
Vehicle access 5
Specific event transport 19
Improved safety 0
Nothing would make me use public
transport more

10

Analysis of the results provides some useful insights:-

 In common with the results obtained from residents, the highest rated improvement desired
was for higher frequency of services.

 Unlike for residents, where transport for specific events was a popular want but did not
score well as preferred improvement, this group scored this improvement highly as a
preferred improvement.

 Better information was a significantly desired improvement.

Getting Transport Information
Respondents were asked about how much they knew about transport and where they accessed
information about transport.

Travel Subsidy Schemes
21 respondents provided answers regarding their use, and knowledge of various travel subsidy
schemes. Table 4.4g below detail the results.

Table 4.4g
Travel subsidy schemes %

Have
used

Aware of but not
used

Unaware

Patient Travel Subsidy Scheme 24 43 33
HACC transport 0 67 33
School Bus Subsidy 14 33 52
Non-govt. School Bus Subsidy 0 26 74
Taxi Subsidy Scheme 0 52 48
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While PTSS is well known, with only 33% of people unaware of the scheme, only 24% have used it.
Results are in line with the results from residents (see 4.3.9 above) and the comments regarding
PTSS would be the same.

Getting Transport Information
Respondents were asked where they currently got information about transport and where they
would prefer to access that information. Tables 4.4h/i below detail the results.

Table 4.4h
Transport Info. Source

%

CCRC 13
Local Info Centres 35
Bus company 43
Community transport provider 0
Web 30
Local media 9
Word of mouth 52
Note: totals may exceed 100% as respondents could select more than one option

Table 4.4i
Preferred Source

%

CCRC 22
Local Info. Centres 26
Posters 26
Web 48
At bus and train stops 35
1300 phone number 22
Guide posted out 17
Local media 9
Note: totals may exceed 100% as respondents could select more than one option

Results suggest that people are relying heavily (52%) on word of mouth as an information source. As
for the residents results (see 4.3.9 above) respondents would prefer to receive information via the
web (48%), although the provision of a central 1300 phone number or guide posted were not as
popular (not surprising when we bear in mind that this group are not resident in the Region).

When asked if they felt well informed about transport in the Region only 17% responded
positively. Clearly, as was the case for residents, providing people with information must be a major
goal in order to improve transport provision.

4.5 Survey Results (Tourists)
A small number (12) of responses were obtained from short term (less than one month) visitors to
the Region. This small sample cannot tell us very much so we have outlined results only briefly
below.

The visitors were asked where in the region that had been staying. Table 4.5a below details the
responses.
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Table 4.5a
Location of visitors number
Mission Beach 9
Tully 1
Murray Upper 1
Cardwell 1

They were asked how they had entered the Region. Table 4.5b below shows the results.

Table 4.5b
Method of arrival number
Own vehicle 5
Hire car 5
Coach/bus 1
Lift 1

The visitors were asked what modes of transport they had used, or expected to use, during their stay
in the Region. Table 4.5c below details the results.

Table 4.5c
Transport used during stay %
Own vehicle 42
Hire car 42
Lift 17
Taxi 17
Courtesy bus 8
Charter bus 0
Coach/bus 8
Accommodation provided 8
Walk/cycle 33
Note: totals may exceed 100% as respondents could select more than one option

When asked how they would be getting around to various activities during their stay most indicated
the use of their own vehicle or hire car for sightseeing (75%) and shopping (83%). Given the fact that
the bulk of respondents were staying in Mission Beach many indicated that they were expecting to
walk to the beach (75%) and to go out in the evening (58%).

Over a third (36%) of respondents indicated using transport provided by tour operators when taking
trips.

Visitors were asked to indicate what improvements in transport they would like to have seen during
their stay. Nine people answered the question with five of them suggesting higher frequency of
service.  Lower cost and better information about services were also popular choices.

The survey asked what services they would have liked to have seen offered. Only five people
responded to the question. Three suggested local/shuttle buses, one made comment that taxis were
too expensive and one asked for the introduction of bicycle hire.

Visitors were asked where they had accessed information regarding transport, and where they
would prefer to access that information. The two major sources of information indicated were local
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visitor information centres and accommodation providers. Both of these sources were also ranked
as the preferred sources.

Four (33%) of the 12 visitor respondents felt well informed about transport in the Region.
Interestingly this is a significantly higher figure than for either of the other two survey groups. It
would seem that a better job is being done about providing information to visitors to the Region
than to residents.

4.6 Survey Conclusions
When considering the survey data as a whole there are a number of relevant points that become
clear and should be taken into account when formulating any future transport services in the
Region.

 Residents in Tully are walking and cycling significantly less than the rest of the Region.
 The under 60’s in Tully are using their own vehicles when going out in the evening much

more than average. This may have implications for drink/driving safety.
 Almost 30% of residents admit to never walking or cycling.
 Employer provided transport for banana workers in Tully is a significant resource.
 58% indicated no problems getting around the Region. This is even higher (68%) for the over

60’s.
 Travel between Tully and the Regional Centres of Mission Beach and Cardwell are the most

significant issues.
 Travel between Murray Upper and Tully is a particular problem.
 The rainy season has a significant impact on people’s travel problems.
 Reliable, affordable transport to get out in the evenings is the most requested service.
 Making more use of lifts/car sharing to get children to school could have an impact on the

number of vehicles on the roads.
 Road works on the Cardwell Range would appear to be causing major issues for residents in

the Cardwell area.
 Higher frequency and better information about services are important improvements

desired.
 Providing transport to specific events would be a popular improvement.
 Use of PTSS is low. Evidence suggests this is partly due to difficulties with the process.
 Improving the provision of information could include the use of a central 1300 phone

number and increased use of the web. A guide posted to residents would be a popular
source although this would be difficult to keep up-to-date.
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5. Other Issues Raised
During meetings with various community groups, Council officers, Councillors, stakeholders,
Government departments and agencies (see 4.2 above) a number of issues of concern were raised.
In some cases suggested solutions were advanced.

Many of these concerns and issues were also highlighted within the Survey results, although some
were not. The table below lists the concerns raised, how frequently17 they were raised and, where
appropriate, solutions that were suggested.

Table 5
Issues Raised Solutions suggested
Frequently Raised
Lack of bus service in Mission Beach Multi-person (pedal car) or mini-moke hire. Provision of more

services within Mission Beach to avoid the need to travel
Taxi services expensive
Poor state of roads Report issues to CCRC
Lack of bus services into Tully from all areas Better information about available services
Limited use of school bus by adults Better information about this as an option
Lack of willingness to use public transport
when available

Better education and information. More frequent services

Lack of access to specialist medical services
requires more travel

Pressure to provide services in Innisfail and Ingham

Overnight stays required in Cairns or
Townsville for medical appointments

Transport provided that fit in with appointment times

Patient Travel Subsidy Scheme difficult to use Improve process for claiming
Limited use of rail infrastructure Light rail service Townsville to Cairns
Occasionally Raised
Public transport not feasible without financial
support
No hire cars in Tully
No coordination of different services into
Tully

Discussion with all operators and centralised information
service

Volunteers are providing informal transport Better coordination and centralisation
Bus parking poor at Tully State School & St
Clares

Report to CCRC and Dept. Transport & Main Roads. Better
signage and road markings

Lack of a community bus in Cardwell Community bus funded by running local sight-seeing tours
e.g. Maryborough “10 @ 10” tours

Difficulty hiring licensed taxi drivers Reduce licensing costs and requirements to enable
recruitment of required drivers

Lack of bus shelters Report to CCRC and Dept. Transport & Main Roads
Decline in population since TC Yasi
Only HACC clients can use HACC transport Clarify position and discuss with HACC. More flexible

restrictions
Lack of one-way car hire from Townsville
Backpackers struggle to get out and about in
the Region

Funding to provide subsidised service to encourage longer
stays

Lack of transport for elderly Provision of a “run around” service in Tully and Cardwell
similar to one run by St Johns in Innisfail

17 Frequent = comments made by more than 5 people or groups, Occasional = comments made by 2-5 people
or groups, Rare = comments made by just a single person or group
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Table 5
Issues Raised Solutions suggested
Poor bus terminals at Cardwell and Mission
Beach

Terminals, with facilities, to be built close to Visitor Info
Centres

Rarely Raised
Airport shuttle requires 48hrs notice
No transport to Tully Rail station
No bus into Tully from Jumbun Twice weekly bus into Tully
Rafters/sky divers do not pick up from
Cardwell
Concerns about state of Grand Canal in Port
Hinchinbrook
No linkage with QR from Mission Beach Discussion with QR and private bus operator
One way car hires frequently booked out in
season
Need for improved cycling tracks Beachside cycle way in Mission Beach
Need for evacuation vehicles for elderly Funding provided to ensure that new buses in the Region

could be used as evacuation vehicles
Federal Government taking over HACC
funding next year
Airport shuttle will not pick up from private
address
Courtesy buses taking business away from
taxi services

License courtesy bus drivers and vehicles as per the
requirements for taxis

Poor transport between Townsville and
Mission Beach
Lack of transport negatively impacting labour
mobility

Regional public transport plan

Many of these issues relate to specific commercial operations and as such are not addressed any
further in this report. A decision may have to be made about approaching the commercial operators
involved to pass on the findings of the report and the comments made.

5.1 Mission Beach Community Bank® new applicant information
The Mission Beach Community Bank® collects supplementary information when new clients open
accounts. Part of the information collected relates to the clients perceived priority needs within the
area. The information is used by the Bank to determine priority areas for its community support
program. From the start of July 2011 until November 18th 2011 the Bank had collected 24 responses
and of these 7 (29%) applicants had selected “transport” as a priority need in the Mission Beach
area.
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6. Recommendations
Having considered the data from the transport audit, results of the transport survey and the
discussions held with stakeholder groups, providers and users there are a number of
recommendations to make.

Obviously much of the transport provision in the Region is made by private operators and the intent
of this report is not to make commercial recommendations to individual businesses. Therefore
recommendations made below are specifically related to actions that CCRC, government agencies or
community groups may be in a position to take.

Some of these recommendations may require additional funding and it is acknowledged that these
may therefore only be feasible with the assistance of grant or other funding sources. Given the
remote and dispersed nature of the Region, any significant public transport provision outside of the
primary population centres (and probably outside of anywhere other than Tully) would be
prohibitively expensive.

Recommendations have been grouped into a series of broad headings.

6.1 Provision of Information

6.1.1 Improve the availability of transport information online
The continued rapid expansion of the use of the internet and mobile technology (smart phones etc.)
make it imperative that the provision of information in the future utilises all available technology
avenues.

 Providing information related to transport provision (name, contact details etc. of providers)
as well as timetable details could be centralised onto a single website (e.g.
www.cassowarycoasttransport.com.au). The site itself could begin simply as an information
portal with the possibility of later development to include booking functionality.

 Individual providers could be allowed direct access to maintain their own details and
timetables up-to-date. However, it may be more realistic to outsource the updating function
to the website developer or similar.

 Consideration should be given to the development of a mobile compliant version of the
website and/or an iPhone and Android “app” which would allow users direct access to the
information on smart phones and tablet computers.

6.1.2 Central 1300 phone number for travel information
For those unfamiliar with the internet, or those without internet access, a 1300 phone number could
provide information similar to that on the website.

 Establish a 1300 phone number manned by someone with direct access to the website for all
the most recent information.

 Consideration could be given to providing this service from one of the Region’s visitor
information centres where staff familiar with transport options are already situated. An
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alternative would be to outsource manning the 1300 phone to a commercial information
provider service (e.g. Mission Beach Info Station).

6.1.3 Centralisation of volunteer transport providers’ information
Better coordination of currently existing volunteer transport arrangements would allow for more
efficient use of these resources.

 Consideration should be given to the use of social media technology (Facebook etc.) as a
means of bringing together providers online.

 A dedicated Facebook page (open by invitation only to volunteer providers) would be an
ideal portal for the sharing of information related to times/dates of trips being undertaken.

 A number of volunteer administrators familiar with the technology would be required but
there would be no other costs.

6.2 Behavioural Change

6.2.1 Campaign to get more people in Tully to consider walking/cycling
Survey data reveals that the use of walking/cycling within the Tully Regional Centre is low for all
activities (see 4.3.2 above). This is an area that was specifically noted by the FNQ 2031 Plan (see
1.3.2 above) and as such is likely to be a strong contender for State funding. Reasons for the low rate
of walking/cycling may also relate to poor footpath and cycleway infrastructure in Tully (see 6.5
below)

 An educational campaign to encourage people to walk/cycle more would have benefits for
transport related problems but would also improve general health. There may also be
benefits related to drink/driving incidence.

6.2.2 Education for elderly in use of the web for bill paying, banking etc.
Removing the need for some of the elderly to travel to carry out basic activities can be mitigated by
education in the use of the internet to carry out some of these functions. Examples could include
activities such as bill paying and e-banking. Support funding for such initiatives may be forthcoming
from local banks.

 Provide training for the elderly in the use of the internet to access e-banking etc.
 CCRC should actively promote the paying of all council bills online and ensure that this

functionality is available for all.

6.2.3 Encourage use of car sharing/lifts to get children to school
Data from the survey suggests that few people are using lifts to get children to school (see 4.3.5
above). Reasons for this occurring are unknown at this stage. A study to uncover what constraints, if
any, exist may shed light on this issue.

 Encourage car sharing and parents sharing the burden of taking their own, as well as others,
children to school could decrease traffic.

 Campaigns could be conducted in the Regions schools and via school newsletters to parents.
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6.2.4 Consider getting more people using the school bus network
Survey data confirms that very few people are using the school bus network as a transport resource.
Discussion with providers indicates that the service is not promoted and that some providers do not
choose to make the service an option.

 Discussion should be held with all school bus providers to determine their policies regarding
use of the bus by the general public. Where possible, objections to the provision of the
service should be addressed.

 Procedures should be agreed to address any concerns regarding child safety.
 In conjunction with providers, and where agreed with them, information regarding the

availability of school bus services should be promoted. This could be done via the website
and 1300 phone (see 6.1 above). Promotion in the local media should also be considered.

6.3 Provision of Transport
While it is acknowledged that the provision of a public transport network in such a dispersed and
regional area would be prohibitively expensive there are some suggestions that should involve only
minimal cost for either CCRC or local community groups.

6.3.1 Provision of transport to specific events in the Region
Data within the survey suggests that the provision of transport to specific events would be a popular
and well used resource (see 4.3.8). Events might include the Tully Show, Mission Beach markets and
various sporting events in the Region.

 Discussion with event producers and/or commercial businesses involved may reveal possible
joint funding sources to subsidise the chartering of transport.

6.3.2 Consider the feasibility of community buses financed by local tours
The Maryborough “10 @ 10” tours are cited as an example (www.maryboroughtours.com.au) where
$10 tours around the town for visitors subsidise the community bus.

 CCRC should look at the possibility of working with community groups to facilitate the
provision of community based transport for assisting the elderly and transport
disadvantaged to access basic services. The service to be provided on the basis of a service
subsidised or financed by running tours within the local area.

 Such a service would require volunteer drivers, administrators and guides but with support
from Council may be within the scope of some local community groups.

6.3.3 Consideration of subsidised transport for backpackers from Tully to
Mission Beach, sponsored by local businesses

Providing transport from Tully into Mission Beach (particularly during the weekend) would have a
number of benefits to businesses in both towns. Backpackers who are able to get into Mission Beach
might well stay and work in Tully longer. Backpackers would probably spend money at businesses in
Mission Beach if they were able to access them.
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 Consideration should be given to getting businesses in both towns (perhaps via the Tully
Chamber of Commerce and Mission Beach Business & Tourism) to sponsor subsidised
charter transport (using a local charter bus provider) for backpackers.

6.3.4 Consideration be given to the provision of transport for an increasingly
elderly population, particularly in Cardwell

When developing transport and/or planning policy CCRC must ensure that due consideration is given
to the reality of an increasingly aged population. This is particularly true in Cardwell where the
elderly are already a higher proportion than elsewhere in the Region.

This should include consideration of the provision of transport for the evacuation of elderly residents
in the event of a natural disaster. Ensuring that transport provided at such times meets the
requirements of the elderly is a priority.

6.4 Policy Change
Changing policy relating to transport will probably fall outside the reach of the CCRC. However, the
report makes clear that there are a number of existing policies which are presently causing issues
relating to the provision of transport in the Region.

6.4.1 Look at changing eligibility for HACC and medical transport
Current restrictions cause confusion and underuse of existing transport.

 Where spare capacity exists a clear policy that allowed non-eligible clients to use the
resources would alleviate some transport problems.

6.4.2 Streamline process of claiming PTSS payments
The difficulties inherent in the present system of claiming PTSS payments is restricting its use and
therefore exacerbating transport problems, particularly for the sick and aged.

 CCRC should lobby State Government and agencies to streamline and simplify the claims
process.

6.4.3 Lobby Queensland Health for the provision of services in Innisfail and
Ingham

Providing specialists services outside of Cairns and Townsville would alleviate many transport related
problems. If patients were able to travel to Innisfail or Ingham for some services this would remove
the necessity for long, and expensive (and frequently overnight) travel.

6.5 Infrastructure

6.5.1 Provision of better walking/cycling tracks in Tully
As discussed in 6.1 above, walking/cycling in the Tully area is far below Regional averages. One
reason for this may be the poor state of walkways and cycle paths in Tully.

 Improvement of these facilities, combined with a campaign to encourage walking/cycling
(see 6.1 above), would have benefits both in terms of transport and health.
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6.5.2 Improved transit centres in Cardwell and Mission Beach
Transit centre facilities in both Cardwell and Mission Beach are poor.

 Improvement of facilities and their location closer to the respective visitor information
centres would enhance destination attractiveness.

6.5.3 Improved road maintenance and signage
Frequent comment was made regarding the state of the Region’s roads and the detrimental impact
this has on transport. While clearly an issue requiring major funding commitment, CCRC should be
encouraged to lobby State and Federal Government strongly for additional funding given the impact
this issue is having on the economic development of the Region.

 On a smaller more local level consideration should be given to issues raised regarding road
signage, in particular in the area around Tully State School and St Clares.

6.6 Other

6.6.1 Creation of Tully as the transport hub for the Region
Improving transport options into, and out of, Tully would address a large proportion of the Region’s
travel problems (see 4.3.4 above). With better transport into the town Tully could then be promoted
as the transport “hub” for the Region with services focused there. The existing transit centre could
operate as a hub for services within the Region as well as further afield. Support services associated
with such a transport hub (information centre, coffee shop, booking agent etc.) would add to
economic strength in the town.

 The provision of feeder services from outlying areas into Tully to tie in with services to Cairns
or Mission Beach (for example) might allow for the viability of services that otherwise would
not be feasible.
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APPENDIX ONE

Transport Providers Data Sheets

The following data sheets provide information regarding services provided as well as contact
information for all main transport service providers in the Region.

Information was obtained from desktop research, face to face meetings, telephone and email
contacts. It is provided as accurate at the time of writing.
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B and C Barnes

Provider Type School Bus and Charter Bus

Contact Name Barry and Cindy Barnes

Contact Position Owners

Contact Details Telephone:- 07 4068 3668

Contact Address PO Box 785, Tully, QLD 4854

Website n/a

Details of Service Provided

 Two 57 seaters. One is air-con and seatbelt fitted.
 One used for the school run from the North Davidson Rd area to Tully (State, High and

Convent schools). The other non-air-con bus is chartered to GJ Flegler banana farm to take
workers to and from work.

 Have been significantly impacted from TC Yasi – used to pick up 42 children a day, now
only 18.

 Also utilised as charter bus for state school

Blue Care

Provider Type Community Based
Contact Name Diane Green
Contact Position Director of Nursing
Contact Details Phone:- 07 4061 1048

Mobile:- 0417 649 702
Email:- d.green@bluecare.org.au

Contact Address 91 Mourilyan Rd
PO Box 408
Innisfail QLD 4860

Website www.bluecare.org.au
Details of Service Provided

 Blue Care in Tully has two vehicles. One is a 13 seat, wheelchair accessible minibus and the
other is a 7 seat people mover.

 They provide services to HACC clients.
 Area covered is Cardwell to El Arish and Feluga.
 Provides transport for clients to the Tully Respite Centre.
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Calypso Coaches

Provider Type Charter Bus and School Bus
Contact Name Ray Bosnich
Contact Position Owner
Contact Details Telephone:- 07 4068 9212

Email:- ray@calypsocoaches.com.au
Contact Address 1 Donaldson Street, Manunda, QLD, 4870

12 Jackey Jackey St, S Mission Beach, QLD, 4852
Website www.calypsocoaches.com.au
Details of Service Provided
Established 2001

 20 staff, 10 buses from 7 to 59 seaters.
 Services include: bus hire, coach hire, guided tours, event management, corporate events,

event transport logistics, tailored transport solutions, mystery tours, luxury tours and road
trip adventures.

 Mission Beach “Mission Impossible Beach Shuttle” – has ceased due to the lack of
sufficient support. The local government could not provide funding, and there was not
sufficient support from local businesses, so their route was no longer economically viable.
o The service used to run Monday – Saturday, starting at Hub N. Mission at 07.20,

arriving at Tully IGA at 08.50. It covered stops at Woolworths, Bingil Bay, Elandra
Resort. The service ran three times daily, and terminated at 17.00 at Hub North.
Mission.

o Children under 12 travelled anywhere for $2, adult fare was $10 from Mission to
Tully.

 Calypso provide a school bus run to Good Counsel in Innisfail and advertise the service
leaving Mission Beach 07:15 then Tully 07:40, El Arish 07:50.

 They also advertise a Tully to Mission Beach run at 08:50 returning at 14:00.
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Cardwell and Mission Beach Taxi

Provider Type Taxi, Scheduled Bus* and Car Hire
Contact Name Glenice Blyth
Contact Position Owner
Contact Details Telephone:- 07 4066 2091

Mobile:- 0448 125 984 and 0449 257 535
Email:- info@cardwelltaxi.com.au or missiontaxi@bigpond.com

Contact Address PO Box 57 Cardwell, QLD, 4849
Website www.cardwelltaxi.com.au
Details of Service Provided

National Taxi number 131 008
Cardwell
 One 9 seater taxi which is wheelchair accessible.
 Two Getz hire cars available for hire in the area between Cardwell and Mission Beach.

Mission Beach
 One 8 seater taxi which is wheelchair accessible.
 One 11 seater taxi which is not wheelchair accessible.

*At the time of writing the company had purchased a 25 seater bus to run as a scheduled service
in the evenings in the Tully/Mission Beach/El Arish area. They were trying to recruit an additional
driver to provide this service. Their hope is for the service to be operational for the Christmas/New
Year period.
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Cardwell Bus and Coach

Provider Type School Bus and Charter Bus
Contact Name Antonette Milone
Contact Position Owner
Contact Details Telephone:- 07 4066 8141

Alternative Telephone:- 0418 803 618
Email:- cbcc@live.com.au

Contact Address Ellerbeck Rd, Cardwell, QLD
Website n/a
Details of Service Provided

 Run 10 school buses ranging from 24 to 57 seaters (non-wheelchair access).
 Service schools in Cardwell, Tully, Lower Tully and Syndicate Road.
 Buses are available for charter by schools and privately between Townsville and Cairns.
 Run a fortnightly bus from Cardwell to Ingham for pensioners which usually takes between

6 and 12 passengers; leaves morning returns after lunch.
 Do not have non-school kids on the bus runs and do not encourage it.

The company’s biggest travel concerns are things that slow them down. Cane hauling in season,
road works and caravans.

Cassowary Coast Transport (formerly Tully Taxis)

Provider Type Taxi and Charter Bus
Contact Name Sandra Fair
Contact Position Manager
Contact Details Telephone: 07 4068 1427

Email: tanmic@tpg.com.au
Contact Address 45 Butler St.

Tully, QLD 4854
Website n/a
Details of Service Provided

 Supreme run two taxis (one a car, the other is a 10 pax taxi-bus which is wheelchair
accessible; it can hold 6 pax + a wheelchair).

 They also run two charter buses. One is 13 pax and the other 10 pax (also wheelchair
accessible).

 Services are provided between Townsville and Cairns, but most business is done in the
Tully region.

 The charter buses are often used for trips to Paronella Park and Alligators Nest etc.
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Exemplar Coach Services

Provider Type Scheduled Bus
Contact Name Gordon Wellham
Contact Position Manager
Contact Details Telephone:- 07 4098 5473

Alternative Telephone:- 07 4099 3943
Mobile- 0414 295 204
Email:- reservations@exemplaronline.com.au

admin@exemplaronline.com.au
Contact Address 3 Captain Cook Highway

Port Douglas
Queensland 4877

Website www.exemplaronline.com.au
Details of Service Provided

The company runs the Mission Beach to Cairns airport shuttle bus. Currently this runs twice a day.
Vehicles include:-

 9 seater stretch limo
 4 seater standard limousine
 7 passenger people mover
 12 passenger coach
 20 passenger coach
 Should run most days – good availability
 Drivers and vehicles based in Cairns
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Great Green Way Charters

Provider Type Charter Bus
Contact Name Robyn Godbehere
Contact Position Owner
Contact Details Telephone:- 07 4068 2104

Email:- RG751256@bigpond.net.au
Contact Address 20 Trower St, Tully, QLD, 4854
Website www.greatgreenwaycharters.com
Details of Service Provided

 Run one 10 seater bus for private hire, no wheelchair access.
 Essentially guided tours – Murray Falls, Mission Beach, Alligator’s Nest, etc. however will

do longer trips up to Cairns.
 Main market is backpackers in Tully.
 Example fares:- Tully - Cairns , one way $250

Tully – Mission Beach, one way $50.
 Considering the possibility of purchasing another bus.

Greyhound Australia

Provider Type Scheduled Bus
Contact Name n/a
Contact Position n/a
Contact Details Telephone:- 1300 473 946

Alternative Telephone:- 07 3868 0900 (operations)
Contact Address PO Box 1475, Eagle Farm, QLD, 4009
Website www.greyhound.com.au
Details of Service Provided

 Four services north per day (Cardwell at 03:00, 10:00, 14:45, 17.05) stopping at Cardwell,
Tully, Mission Beach, El Arish & Silkwood (request only), Innisfail and then on to Cairns

 Four services south per day (Cairns at 00:25 {this service does not service Mission Beach},
07:45, 13:00, 19:00)

 Only national coach service in Australia, 1100 destinations. Operates 365 days a year.
 From Mission Beach to Cairns, the fare costs around $30.
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GTM PTY Ltd

Provider Type School Bus and Charter Bus
Contact Name Teresa & Glen Millwood
Contact Position Owner
Contact Details Telephone:- 07 4068 2182
Contact Address 89 Keir Road, Tully. QLD 4854
Website n/a
Details of Service Provided

 One 49 seater bus which picks up children in the East Feluga and Feluga area and takes
them to Feluga School and the three Tully schools.

 The bus is not hired out for any other purposes.
 No wheelchair access.
 Service approximately 30 children.
 Very rarely do they get any other passengers.

Hinchinbrook Ferries

Provider Type Ferry
Contact Name Cardwell Rainforest & Reef Visitor Information Centre
Contact Position n/a
Contact Details Telephone:- 07 4066 8601
Contact Address n/a
Website www.porthinchinbrook.com.au/ferries-cruises
Details of Service Provided

Since the closure of Port Hinchinbrook following TC Yasi all bookings for the ferry are being
handled by the Cardwell Rainforest and Reef Visitor Information Centre.

 Daily service from Port Hinchinbrook to Hinchinbrook Island leaving Port Hinchinbrook at
08:30, and the island at 10:30. This service is for walkers on the Thorsborne Trail.

 Trips to Hinchinbrook and Garden islands on Weds and Suns at 11:00.



Liveable Cassowary Coast Transport ProjectTransport Audit and Recommendations

Conus Business Consultancy Services
ww.conus.com.au

Ingham Travel

Provider Type Scheduled Bus and Charter Bus
Contact Name Rod Pearce
Contact Position Owner
Contact Details Telephone:- 07 4776 5666

Email:- ask@inghamtarvel.com.au
Contact Address 28 Lannercost Street, Ingham, QLD, 4850
Website www.inghamtravel.com.au
Details of Service Provided

 Operate ten 21 seater buses
 Run a scheduled Ingham – Cardwell – Ingham service, leaving Ingham at 09:00 and 13:00,

returning from Cardwell at 11:00 and 15:30.
 They also run services to pick-up/drop-off walkers on the Thorsborne Track on

Hinchinbrook as required. These services tie in with the ferry.
 Transfers to Townsville from Ingham.
 Available for charter.

Jumbun HACC

Provider Type Community Based
Contact Name Sara Hughes
Contact Position Manager
Contact Details Telephone:- 07 4066 5427

Email:- jumbunhacc@activ8.net.au
Contact Address Murray Falls Road, Murray Upper, QLD, 4854
Website n/a
Details of Service Provided

 Run one 11 seater Transit van for HACC clients in the Jumbun/Murray Upper area.
 Jumbun HACC employ two permanent part-time and two casual staff, all of whom act as

drivers.
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Mission Beach Water Taxi

Provider Type Water Taxi
Contact Name Vanessa and Nathan Mood
Contact Position Owners
Contact Details Telephone:- 07 4068 8310
Contact Address 71 Banfield Parade

Wongaling Beach, QLD, 5852
Website www.missionbeachwatertaxi.com
Details of Service Provided

 The water taxi runs a single vessel which is surveyed for 24+2.
 Since the closure of Dunk Island resort following TC Yasi they have been running a limited

service but are hopeful that once the Resort reopens under new ownership they can
return to full service.

Current service:-
Mon, Weds, Fri
Up to 3 or 4 return services a day to Dunk Island (depending on numbers and weather)
Plus a round-the-islands tour at 12:30 on each of these days.

Full service:-

Depart Mission Beach daily
08:30
09:30
11:00
12:30
14:30
16:00

Depart Dunk Island daily
09:00
10:00
12:00
14:00
15:30
16:30

The vessel can also be chartered and is often hired by private house owners on East Bedarra island.
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NE and RM Hughes

Provider Type School Bus and Charter Bus
Contact Name Noel and Sara Hughes
Contact Position Owners
Contact Details Telephone:- 07 4066 5717
Contact Address PO Box 1189 Tully 4854
Website n/a
Details of Service Provided

 Provide bus transport for students in the Jumbun, Murrigal, Bilyana and Murray Upper
area to the Murray Upper Primary School and Tully High School.

 One 61, one 35 and one 23 seater buses.
 61 seater is the only large bus in region with wheelchair access.
 The bus to Tully is available to the adults in Jumbun ($8 each way).
 The 2 smaller buses act as feeders into the Tully bus first and then as transport to the

Murray Upper Primary on the way back.

Network Car Hire

Provider Type Car Hire
Contact Name Ron Brazier
Contact Position Owner
Contact Details Telephone:- 07 4066 8780
Contact Address PO Box 19, Cardwell, QLD 4949
Website n/a
Details of Service Provided

 They operate just two cars (one is a new Toyota Tarago) from Cardwell for use in the
Townsville to Cairns region. All hires start and end in Cardwell.



Liveable Cassowary Coast Transport ProjectTransport Audit and Recommendations

Conus Business Consultancy Services
ww.conus.com.au

Premier Motor Services

Provider Type Scheduled Bus
Contact Name n/a
Contact Position n/a
Contact Details Telephone:- 13 34 10
Contact Address 10 Investigator Street

South Nowra, NSW 2541
Website www.premierms.com.au
Details of Service Provided

Premier provides a once daily service from Brisbane to Cairns via the Cassowary Coast region.

Southbound
 Leaving Cairns at 07:25, Innisfail 08:40, Mourilyan 08:50, Silkwood 09:00, El Arish

09:05, Mission Beach 09:25, Tully 09:50, Cardwell 10:55. Arrive Brisbane 12:30
following day.

Northbound
 Leaving Cardwell 16:25, Tully 17:00, Mission Beach 17:20, El Arish 17:40, Silkwood

17:45, Mourilyan 17:50, Innisfail 18:00. Arrive Cairns 19:30.
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Queensland Rail

Provider Type Rail
Contact Name n/a
Contact Position n/a
Contact Details Telephone:- 13 16 17
Contact Address PO BOX 1429 Brisbane, QLD 4001
Website www.queenslandrail.com.au
Details of Service Provided

Queensland Rail is the passenger train provider in Queensland. In the Cassowary Coast there are
operating stations at Cardwell, Tully and Innisfail.

 2 main services through our region – the Sunlander and the Tilt Train.

Sunlander
 Northbound – Brisbane to Cairns: Mon and Wed: Cardwell 11:35, Tully 13:00, Innisfail

14:10, arrive Cairns 16:15.
Friday: Cardwell 15:05, Tully 16:00, Innisfail 17:10, arrive Cairns 19:15.

 Southbound – Cairns to Brisbane: Tues, Thurs and Sat: Innisfail 10:05, Tully 12:20,
Cardwell 13:10, arrive Brisbane the following day 15:55.

Tilt Train
 Northbound – Brisbane to Cairns: Tues, Thurs and Sat: Cardwell 14:40, Tully 15:30 Innisfail

16:30, arrive Cairns 18:20.
 Southbound – Cairns to Brisbane: Sun and Wed: Innisfail 11:05, Tully 12:05, Cardwell

12:50, arrive Brisbane the following day 09:10.
 Fares are $37.40 (Tully to Cairns economy seat) which takes just over 3hrs.
 Business and economy classes, sleeper train.
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Sugarland Car Rentals

Provider Type Car Hire
Contact Name Harold Pratt
Contact Position Manager Mission Beach
Contact Details Telephone:- 07 4068 8272

Email:- sales@sugarland.com.au
Contact Address 30 Wongaling Beach Road,

Wongaling Beach, QLD 4852
Website www.sugarland.com.au
Details of Service Provided

 Sugarland have two offices (Cairns and Mission Beach) and over 110 vehicles.
 These range in size from small cars to UTEs and trucks. Large (8 seater) people movers and

UTEs and trucks are not available from Mission Beach.
 The company provides one-way pick-up and drop-off between Cairns and Mission Beach.
 Although they have no airport office they provide free service to the airport from their

CBD office.

Trans North

Provider Type School Bus
Contact Name Paul Rinaudo
Contact Position Assistant General Manager
Contact Details Telephone:- 07 4061 7944 or 07 4068 7400 (Mission Beach)
Contact Address 14 Dickson Rd, Innisfail, QLD 4860

7 Dewar Street, Mission Beach, QLD 4852
Website www.transnorthbus.com
Details of Service Provided

 Service 11 schools in the Mission Beach and El Arish area.
 All areas of Mission Beach have scheduled services to Mission Beach State School for

primary students and Tully State High School for secondary students.
 Transport is then further provided for students in outlying regions to Tully State School, St

Clare’s Tully, Feluga State School, El Arish State primary school.
 Mission Beach:- seven 61 seaters and two 35 seaters, but no disabled access.
 El Arish:- two 24 seaters, but no disabled access.
 Buses generally cater for school run – so between hours of 07:00 and 09:00 and then 14:30

and 16:30, the buses are mainly concerned with the school run. The public can use the
buses on school runs, for a small fee.

 Outside school run hours, the buses can be privately chartered (with driver). The smaller
buses are available for private higher, for people with the appropriate licence.


